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Back Pain Treatment Available at BMH by Brett Charles Hynninen, MD

BMH Opens New Conference Center  
by Prudence MacKinney, VP Planning / Professional Services

The spine really is the backbone of  the human body. 
It allows us to stand, sit, bend, and assist in nearly every 
aspect of  movement. It also serves to protect the spinal 
cord and nerves that control our muscles.

Unfortunately, as we age the spine ages as well. Our discs 
dry out, our joints in the back become arthritic, ligaments 
get loose and muscles weaken. Luckily, these age-related 
changes don’t necessarily cause pain unless we ask the spine 
to do more than it is capable of  doing.

It is very important that we keep our backs as strong as 
possible to help support the spine as these changes occur. 
Exercises which maintain the ‘neutral’ position of  the 
back are shown to work best. The old days of  sit-ups and 
crunches are gone. Stretching exercises for the legs can help 
ease the stress on the spine as well.

Even if  we do everything right, however, painful injuries 
can occur. Usually we get better with time. But when 
these injuries are not relieved by short-term rest or with 
anti-inflammatory medication or physical therapy, the use 
of  spinal injections might help overcome the barriers to 
successful rehabilitation.

Anti-inflammatory medication placed directly into the 
painful joint or around the irritated nerve may provide 
significant relief. These injections are performed under 
X-ray guidance using a very thin needle. Contrast dye 
helps to confirm proper placement before putting in the 
corticosteroid and pain killer. Discomfort is typically mild 
and side effects are minimal.

These injections are part of  a total treatment regimen 
including spinal rehabilitation to help patients with acute 
and chronic back injuries recover to their fullest potential.

BMH is renovating portions of  the main hospital to upgrade our infrastructure.  As part 
of  this project, the Brew Barry Conference Center has moved to newly renovated space on 
the ground floor of  the main hospital. The new location is in the space formerly housing the 
PT gym (Rehab Services) and the lab waiting room. The new Brew Barry Conference Center 
consists of  three smaller conference rooms with moveable walls that can be opened into 
one large or two medium-sized rooms. The new area also features an exercise room where 
the many Birthing Center programs and BMH exercise classes are now being held. New 
bathrooms have also been installed near the conference center.

The best way to reach the new Brew Barry Conference Center rooms is to enter at the 
main hospital entrance and use the front stairs behind the main lobby. Once 
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For further information regarding image-guided spinal 
injections for back relief, you can call 802-254-6211.

A specialist in 
physical medicine 
and rehabilitation 
(Physiatry), Dr. 
Hynninen is a member 
of  the Brattleboro 
Memorial Hospital 
Medical Staff. He 
received his doctor 
of  medicine at New 
York Medical College 
(Valhalla, NY), and 
served his internship 
and residency 
Physical Medicine 
& Rehabilitation 
at University of  
Kentucky, Lexington, KY. He is board certified in Physical Medicine 
& Rehabilitation. Dr. Hynninen shares office space in Southern 
Vermont Orthopaedic and Sports Medicine with orthopedic surgeons, 
Drs. McLarney, Thatcher, and Vranos. The offices are on the first 
floor of  the Richards Building. Dr. Hynninen is also associated with 
the Pioneer Spine & Sports Physicians in Greenfield, Massachusetts. 
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Dr. Hynninen is presenting a free seminar about the 
subject on Monday, November 15th, 7:00 p.m. This is 
a chance to come meet Dr. Hynninen and learn about 
this procedure for back pain relief. Call 802-257-
8877 to register for his program.
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at the ground floor level, follow the burgundy signs to the 
conference rooms. For elevator access, please use the main 
elevator bank, go down to the ground floor and follow the 
burgundy signs to the new conference center up the hallway 
on left.

The Conference Center retains the name Brew Barry in honor 
of  H. Brewster Barry who worked providing transportation 
services as a volunteer at BMH seven days a week for many 
years . His dedication is still fondly remembered. Christin 
Fagan, Director of  Volunteers, is planning a rededication of  the 
conference center after the holidays.
Master Plan Renovations Continue

Work continues in the main laboratory next to the new 
conference center (more about those upgrades in the next 
Healthwise). The hallways outside the conference center will 
also be upgraded as part of  this project. 

The former Brew Barry Conference Room on the ground 
floor near the Richards Building is now a construction zone! 
BMH is creating the new space for the Information Services 
Department which will feature a state-of-the-art data center 
to support the sophisticated information systems today’s 
healthcare requires.

The Wound Care office, and offices for Diabetes Education 
and the hospital nutritionists will move back to their previous 
location which will now have an improved ventilation system 
and a new exam room.  The various projects are expected to 
be completed in the next few months.

New Brew Barry Conference Center 
continued from page 1

A Chronology of the  
Building of BMH

As most people know, hospitals evolve through the 
years. Technology demands updates and upgrades, and 
the housing for these changes also need updating. Hence 
Brattleboro Memorial Hospital, like most older hospitals, 
has undergone a series of  expansions and renovations. 

They are listed here in the order of  their building dates.
The original hospital was built in 1904. It was comprised •	
of  the old brick single-story complex, now referred to as 
the Pavilion.
The Dunham Building (former nurses’ residence) was •	
built in 1923.
The Dunham Wing was built in 1929 as a VIP inpatient •	
wing. Both were named for the Dunham family, shoe 
manufacturers and supporters of  BMH.
The “White Building”, named for designer/architect •	
Harry White was built in 1937. The main hospital 
building until 1964, it comprised the center corridor 
leading to the current perioperative suites, but stopping 
before that. The main entrance to the White Building 
was where the inside entrance to the ED is now located. 
Wilder and White architect partnership also designed the 
Oak Grove and Green Street Schools in Brattleboro, the 
Marsh Building at The Retreat, and the capitol complex 
for the State of  Washington.
In 1950, the brick building to the left of  the Pavilion •	
which used to house the ortho offices and the Brew 
Barry Conference Center, was originally built as a 
pediatric unit. At the same time, the building which 
encloses our boiler room and OR’s was constructed.  
When this addition was built, the laundry room 
occupied the first floor where the OR’s now reside.
The current main part of  the hospital closest to Maple •	
Street, housing the inpatient rooms, was built in 1964. 
Its five floors also house the current ACU, the Maple 
View Café, and other hospital units.
The Medical Office Building was built in 1970.•	
The addition of  the lab, Brew Barry Conference Center, •	
coffee shop and emergency department, along with the 
new main entrance and lobby was built in 1982.
The Gannett Building was built in 1993.  At the time it •	
was constructed by the Community Health Plan, later 
taken over by Kaiser Permanente.
Major renovations to the 1st and 3rd floors of  the main •	
hospital were in 1994.
Renovations of  the complete 2nd floor inpatient wing •	
were completed in 2000.  This created our current 
Birthing Center.
Last but not least, BMH completed construction of  the •	
Richards Building in 2008.



training after which 
she served as a 
hospice volunteer 
at the Palliative 
Care Center of  
Deaconess Hospital 
in Boston.

It was in 2005 
when Dr. Lauren 
McClure graduated 
from University 
of  Massachusetts 
Medical School 
with her doctor of  
medicine degree. 
While there she was 
a founding member 
of  the Rural Health 
Scholars program and did a senior scholars project on diet. 
Lauren says she was attracted to a rural-track program in 
Augusta, Maine, where she served her residency for the next 
few years, after which she started to practice medicine (now 
2008) at the Sheepscot Valley Health Center.

Dr. McClure has a couple of  particular clinical interests 
(besides rural health), one of  which is a love of  the science of  
nutrition and healthy life style. This includes the role that diet 
can play in avoiding metabolic diseases such as diabetes and 
obesity. She recently returned from a week-long conference 
which dealt with something called Functional Medicine, 
which a fellow physician had introduced her to. This science-
based approach to health care is personalized medicine that 
deals with primary prevention and underlying causes and 
may be helpful for complex degenerative chronic diseases. It 
focuses upon body processes, such as inflammation, rather 
than isolating organ systems.

Lauren has several siblings who live in or near Vermont, 
along with a father who lives full-time in the Vermont 
farmhouse, and a mother who now lives in Middlebury. 
Coming to Vermont to practice was a bit like coming home. 
She says she was attracted to Brattleboro by the level of  
arts in the community, including music…one of  her many 
passions. She says she has already joined a ballad class and is 
looking for a choir.

Dr. McClure is currently putting together staff  for her 
office, which will be located in Dr. John Daly’s building at 191 
Clark Avenue. As of  press time, she was planning to have a 
phone line up and be available to start making appointments 
during the month of  December. She should begin seeing 
patients in late December or early January. Check out the 
BMH website for updated information on Dr. McClure 
www.bmhvt.org).
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Lauren McClure, MD

Primary Care Physician in Process of Setting Up New Practice

Another new family practitioner, Lauren McClure, MD, 
will be starting her new practice in Brattleboro later this 

year, pending her final credentialing process here at BMH. 
Dr. McClure moved to Brattleboro recently from Augusta, 

Maine, where she was a family physician at a rural health 
center. She received her doctor of  medicine degree at the 
University of  Massachusetts Medical School (Worcester, 
MA). Following completion of  her post-graduate training at 
the Maine-Dartmouth Family Medicine Residency, Lauren 
joined a health center in rural Maine as a board-certified 
family physician.

The new BMH family physician actually went into the 
field of  medicine rather circuitously. Dr. McClure had an art 
teacher in her high school in Westchester County, a suburb of  
New York City, who took an interest in her and encouraged 
her to pursue art. Hence, Lauren went to Alfred University 
where she pursued a degree in fine arts and subsequently 
gravitated toward mostly oil painting.

After college, Lauren says she went with a friend on a 
bicycle trip through Europe and decided to stay for a while 
longer. She ended up on a goat farm in the south of  France 
which was owned by a German couple, and there she earned 
her keep by being their goat herder. She also learned the 
hard-scrabble way to make cheese and grew vegetables at this 
farm in the maritime Alps near Nice. She ended up staying 
abroad for fourteen months, but was lonely and homesick so 
she came back stateside and decided to look for a job near 
her family’s weekend farm house in Vermont. Lauren found a 
local cheese maker almost in her backyard and went to work 
for them, quickly becoming manager of  the cheese factory.

Still trying to find her niche in life, Lauren ended up 
working at a meditation center further up in Vermont 
(Barnet). There she found she had an interest in how 
Buddhist meditation helped her ‘be’ in the present, and this is 
where she says she noticed her developing interest in the field 
of  medicine. Now a number of  years out of  college, Lauren 
decided to move to Boston to try to sort out her career path.

While working for a high tech firm in Cambridge, Lauren 
says dealing with software and analytics pretty much sealed 
the deal that this was not what she wanted to do with the 
rest of  her life…that she really wanted to follow her secret 
dream of  becoming a doctor. Through a friend, she learned 
of  a very well-respected career counselor who, after testing 
her interests and aptitudes, confirmed that medicine was 
indeed a good path for her to follow. Lauren continued 
to work days as a management information analyst at 
the computer company which helped pay for her night-
time pre-med courses at Harvard. She was on her way to 
becoming a physician!

During those years in Cambridge and in pre-med studies, 
Lauren also received EMT training and certification (at 
Northeastern University), and took hospice volunteer 
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BMH Welcomes New Occupational 
Therapist

The Brattleboro Memorial Hospital 
Rehab Department is happy to 
announce the addition of  a new 
occupational therapist. Orthotist 
Teri K. Mauler, OTR/L, will provide 
outpatient, inpatient, acute rehab, and 
acute care services for upper extremity 
specialized care with an emphasis 
on rehabilitation for the hands. As 
an orthotist, Teri will also be able to 
provide orthotic consultations.

Teri has specialized in hand and 
upper extremity care for 23 years. Teri 
comes to BMH after serving as a hand therapist at Rutland Regional 
Medical Center. Before that she was in private practice in Cortland 
(NY) for eight years, having been an occupational therapist at The 
Cortland Memorial Hospital for the five previous years. Teri also 
worked as chief  occupational therapist at the Corning Hospital and 
Founders Pavilion in Corning, New York.

The new BMH occupational therapist received her bachelor 
of  science degree in occupational therapy from Utica College 
of  Syracuse University, during which time she worked at several 
local hospitals as an occupational therapist. Teri then received her 
Certificate of  Orthotics at the Orthotic – Prosthetic Center of  
Northwestern University Medical School (IL), after which she served 
an orthotics residency at the Cleveland Clinic Foundation (OH).

Teri is a member of  both the American Occupational Therapy 
Association and the American Society of  Hand Therapists. Her 
continuing education has been extensive, with more recent courses 
including Surgery and Rehabilitation of  the Hand Symposium in 
March of  this year; Hand and Upper Extremity Rehab: Applying 
Evidence to Clinical Practice in June, 2009; and Surgery and 
Rehabilitation of  the Hand Symposium in 2007.

Teri’s interests include boating, snowmobiling, ornithology, and the 
African Wildlife Foundation. Her father was an orthopedic surgeon 
who fostered Teri’s interest in medicine.

BMH Acquires Ultrasound 
Instrument for ED

Thanks, in part, to the generosity of  a local 
family who donated funds in memory of  a loved 
one, Brattleboro Memorial Hospital is now 
able to offer yet another way for the hospital 
emergency physicians to evaluate, diagnose, and 
treat patients.

BMH recently acquired an ultrasound-based 
diagnostic imaging instrument used to non-
invasively visualize internal organs and other 
body structures beneath the skin. The acoustic 
energy in ultrasound has a frequency above the 
audible range of  human hearing, and translates 
its findings to a screen for healthcare providers 
to detect obstructions, tumors, and lesions.

Emergency ultrasound technology can be 
used for the bedside diagnostic evaluation of  
emergency medical conditions and diagnoses 
(such as shock assessment); resuscitation of  the 
acutely ill, critically ill, or injured; guidance of  high 
risk or difficult procedures; monitoring of  certain 
pathologic states; and as an adjunct to therapy.

Specifically, the new ultrasound imaging device 
is effective in providing non-invasive diagnostics 
of  possible acute heart attacks with the 
application of  a probe for the heart. Ultrasound 
can be used in the Emergency Department (ED) 
to expedite the care of  patients with abdominal 
pain who may have gallstones, cholecystitis, or 
other abdominal issues.

This new ED ultrasound instrument 
renders “live” images, where the operator can 
dynamically select the most useful section for 
diagnosing and documenting changes, often 
enabling rapid diagnoses.

Teri Mauler, OTR/L

BMH Now Offering WiFi Connections in Oncology and Cafeteria
The hospital has once again expanded its availability of  WiFi for patients and 

visitors. The two new spots it is now being offered are in Oncology and the 
MapleView Café. BMH made available WiFi earlier in both the main hospital lobby 
and the Richards Building lobby, and also the Coffee Shop. There are plans to expand 
its range in the future.
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What is Angina?

Angina is defined as acute pain in the chest resulting 
from decreased blood supply to the heart muscle. This 

is most often the result of  a blockage to one or more of  the 
coronary arteries that supply the heart muscle with blood, 
nutrients, and oxygen.

Risk factors for the development of  these blockages are 
increased cholesterol levels, high blood pressure, diabetes, 
being overweight or obese, inactivity, tobacco use, chronic 
stress, positive family history, and increasing age. 

Symptoms of  angina include chest pain, pressure, tightness, 
and heaviness. They may radiate to the neck, throat, lower 
jaw, shoulders, down arms, or even into your back. Symptoms 
sometimes may not be felt in the chest at all. They could be 
associated with shortness of  breath, indigestion, or nausea. 
Symptoms usually occur with physical activity – when the 
heart beats faster and needs more blood and oxygen. The 
blockage prevents the needed blood and oxygen from getting 
to the heart muscle. It can also occur when a person becomes 
emotionally upset, and the heart beats faster and needs more 
oxygen. It is considered stable angina if  it is predictable, 
meaning you know when it will occur and with which 
activities. If  it’s stable angina, it does not change in character, 
frequency, intensity, or duration. If  angina occurs at rest, or is 
increasing in frequency or intensity, or has irregular timing, it 
could then be considered unstable angina.

If  you are having any of  the symptoms mentioned above, 
or anything similar, you need to make an appointment 
with your physician. Tests may be done to determine if  
the discomfort is caused by a blockage in an artery to your 
heart and, if  it is, it would be wise to have a discussion with 
your physician to decide the next step. You may be given 
medication alone or you may need an intervention such as a 
stent (a metal scaffold placed in the artery by a catheter), or 
possibly bypass surgery if  the blockage is severe or if  you 
have multiple blockages.  

No matter what the next step is, there are two things that 
will occur. You will be placed on medications to prevent 
your angina and help to prevent a heart attack. One of  the 
medications will be nitroglycerine. You will be told to carry the 
nitroglycerine with you and only use it if  you have angina. In 
the case of  an angina attack, you would be told to sit down and 
place one nitroglycerine tablet under your tongue and allow it 
to dissolve. 

You should then wait five minutes and, if  you have no 
relief  of  your symptoms, place another tablet under your 
tongue. If  after another five minutes you still have no relief, 
you would place a third tablet under your tongue, after 
which you should call 911 to get immediate help. If  three 
nitroglycerine tablets have not relieved your discomfort, 
it may be a sign that you are having a heart attack. Other 
medications can be taken to treat angina by decreasing 
cholesterol levels, blood pressure, and heart rate.

You should consider lifestyle modifications if  you 
are experiencing angina, or chest pains, regardless of  
medications, stent, or bypass surgery. Many of  the risk 
factors for heart disease can be modified or controlled. 
Making lifestyle changes to reverse those risk factors can 
prevent blockages from becoming larger, may help reduce 
the size of  a blockage, and may also help prevent other 
blockages from occurring in any of  your arteries.  

Cardiac rehabilitation programs were developed to help 
people make these lifestyle 
changes. These programs are 
located in hospitals across the 
United States. The American 
Association of  CardioVascular 
and Pulmonary Rehabilitation 
(AACVPR) has an online 
data base searchable by state 
at www.aacvpr.org under 
its resource tab to search 
for cardiac rehab programs. 
Brattleboro Memorial Hospital 
has a Cardiac Rehab program 
which is certified by the AACVPR. The BMH program 
provides education for dietary changes, medications, losing 
weight, blood pressure and diabetes control, exercise, and 
stress management techniques. Anyone who has angina 
or has had a heart attack, stent, bypass surgery, heart 
valve surgery, or a heart transplant is eligible for cardiac 
rehabilitation. Cardiac rehab programs can help you manage 
your symptoms, make lifestyle changes, and help you lead a 
normal active life. 

The author, Jeff  Harr, a registered clinical exercise physiologist, is 
coordinator of  the BMH Cardiac and Pulmonary Rehab Programs. 
He worked along with BMH internist Burton Tepfer, MD, in writing 
this article. Dr. Tepfer’s subspecialty is cardiology, and he is Medical 
Director of  the hospital’s Cardiac Rehab Program.

Jeff Harr, RCEP
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The Comprehensive Breast Care Program at 
Brattleboro Memorial Hospital recently received 

a grant from the Susan G. Komen Foundation close 
to $2000. The funds will be used to cover the cost of  
a campaign that targets women in Windham County 
who would benefit the most from mammography 
services and additional resources available at BMH 
and in the community. The underserved women being 
targeted are over age 40 who are socioeconomically 
disadvantaged, and who have a low income, no 
insurance, and live in rural areas. 

The goal of  this initiative by the BMH 
Comprehensive Breast Care Program is to increase 
awareness of  the digital mammography screening 
available at the hospital; to give them information 

about the Ladies First 
Program; and to help 
them find other financial 
resources available for 
these services. The 
campaign will include 
radio articles, newspaper 
articles, cable television 
announcements, posters, 
and brochures. The 
goal of  the grant is 

to increase mammography screening of  women in 
Windham County by 15 percent.

BMH general surgeon and Comprehensive Breast 
Care Program Medical Director Joseph Rosen, MD, 
says that a mammogram is used to detect breast 
cancer before it gets to a size that you can actually 
feel. When a breast cancer is found early, there are 
better outcomes including more treatment options and 
reducing a woman’s risk of  dying from breast cancer. 
“Mammography as a public screening tool has been a 
great success, but there are some worrisome trends,” 
according to Dr. Rosen. 

Further elucidating, he says, “This past year, the 
Centers for Disease Control and Prevention (CDC) 
released a study indicating that between the years 
of  2000 and 2006, the number of  women getting 
mammograms dropped in 34 states by approximately 
five percent, and with current economic trends the 
numbers are likely to decline even more.”

Windham County has a breast cancer incidence 
which is below the state average, but a breast cancer 
mortality rate that is actually above the state average. 
While there are facilities located in Brattleboro that 

BMH Receives Grant from Komen Foundation for Mammogram Outreach
offer mammography and breast care services, the 
Vermont Department of  Health reports that Windham 
County has the lowest rate of  mammography 
screening in the state for women over age 40. These 
statistics suggest that there is underutilization of  
mammographic 
screening services in 
Windham County. 
While there are 
programs in the 
county that assist 
the uninsured/
underinsured 
population, it appears 
that this community 
may not know how to 
access these services.

Having been a 
healthcare provider 
before, during, and 
since the availability 
of  widespread 
mammogram screening, 
Dr. Rosen says, “It 
has been an amazing 
experience to see how 
much progress has been 
made in helping women 
beat this awful disease. 
These gains have basically followed the early diagnoses 
we can often make with mammograms. It would be 
tragic to see us lose what we have accomplished.” BMH 
thanks the Komen Foundation for their interest in 
helping us with this campaign.

For further information, contact the BMH 
Comprehensive Breast Care Program Navigator Kelly 
McCue, RN, OCN, CHPN, MCertOnc at 802-251-8437.

The Outpatient Laboratory 
(Richards Building) Holiday Hours

Thursday, November 25th, Thanksgiving – closed

Friday, November 26th, 7:00 AM -6:00 PM

Friday, December 24th, 7:00 AM – Noon

Saturday, December 25th, Christmas - closed

Friday, December 31st, 7:00 AM - Noon 

Saturday, January 1st, New Years Day - closed

“It has been an 
amazing experience to 
see how much progress 
has been made in 
helping women beat 
this awful disease.” 

- Joseph Rosen, MD

Banner ad as it appears on 
newspaper websites.
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New BMH CEO Search on Track  
by: James F. Baker, II, Chair, BMH Board of  Directors

Our executive search firm, Witt / Kieffer, has 
been conducting final interviews of  candidates 
for the CEO position. Their recommendations 
were shared with the Search Committee in late 
October. The Committee is conducting initial 
interviews with the candidates in November.

Once the Committee reviews its findings, it 
plans to narrow the candidate pool down to two 
or three finalists. These individuals would then 
come back to BMH later in November for more 
intensive interviews and meetings with a broad 
range of  our constituent groups. At the end of  
this process, I expect we will have determined the 
preferred candidate for the position.

Additional updates will follow as our process 
continues to develop. Thank you for your 
continued support.

Hospital Works With BUHS in Safety of 
Athletes

Brattleboro Memorial Hospital and 
Brattleboro Union High School 

continue to work together in the interest 
of  helping make sports safer for local 
students. As part of  its Sports Medicine 
Program, BMH helps support the 
certified athletic trainer (ATC) at BUHS. 
The new ATC is Matthew Howland. He 
received his bachelor of  science degree 
in sports medicine (with a concentration 
in athletic training) at Castleton State 
College (VT). For the past five years, 
Howland has been the athletic trainer for 
Springfield (VT) High School.

The new BUHS certified athletic trainer spends most of  his time 
at the high school attending practices and games for the high school 
athletic teams. The ATC also works with the BMH orthopedic surgeons 
(William Vranos, MD, Elizabeth McLarney, MD, and Jon Thatcher, MD, 
who rotate game coverage). They provide follow-up care to injured 
athletes, working with the BMH Rehab Services Department which 
provides therapy for the rehabilitation of  sports injuries.

The ATC contacts BMH through a ‘hotline’ and the orthopedic 
surgeons are usually able to see injured athletes within 24 hours. The 
athletic trainer also provides injury prevention information for coaches 
and students and serves as a liaison between the school, the BMH 
orthopedic offices, and the BMH Rehabilitation Services (physical 
therapy) department. 

To learn more about the Sport Medicine Program at BMH, go to www.
bmhvt.org/services.

Matt Howland, ATC

Have You ‘Liked’ Our Hospital  
Facebook Page?

Brattleboro Memorial Hospital is expanding its social network 
capabilities. Last year we totally revamped, revised, and revved up the 
hospital website (www.bmhvt.org). And, now we’re on Facebook! And 
you, too, could click that you ‘like’ it.

New, fresh information is put up just about 
every day – from explicit directions to find our 
new Brew Barry Conference Center to info 
about our new Pool Therapy Program to our Belly Dancing class! 
There are animated photos set to music that are fun to view. You can 
access the hospital Facebook page from the website by clicking on 
the “F” icon at the bottom of  the page. Or you can go directly to the 
Facebook page at http://www.facebook.com/BMHVT.

Try it out and then check it out regularly…it’s where any urgent info 
will be made readily available, and meantime, it’s just fun to read and 
a great way to keep up with some of  the many goings-on at BMH. 
We have many people who ‘like’ us, and the number is climbing every 
day…we hope you count yourself  among them.

Considering a typical appointment with your 
doctor lasts just 10 to 20 minutes, here are some 
suggestions to make the most of  your time. It’s best 
to come prepared with a list of  questions, starting 
with the most important ones. Given the possible 
tension of  the visit, you can easily forget some 
things you need to ask or know unless you write 
them down.

Make your list specific: if  in pain, note times and 
circumstances when it happens. 

Take along a list of  your medications including • 
prescriptions, OTC drugs, vitamins, and 
nutritional supplements. 
Consider taking someone with you to your • 
appointment…two heads (and four ears) are 
often better than half  that. 
Take notes, particularly if  you don’t bring along • 
a companion. 
Ask questions for anything you don’t • 
understand, didn’t hear, are confused about. 
Don’t be afraid to tell your doctor the truth, • 
even if  it’s embarrassing or very personal. The 
doctor will be able to serve you better. 
If  the doctor gives you instructions or a • 
diagnosis and you don’t understand it, don’t be 
afraid to ask questions or have it written down. 
If  the doctor prescribes new medication or a • 
test, be sure to ask what it is for…or (in the 
case of  a test) what it will find out. 

Maximizing Your Doctor 
Appointment
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BMH Quality VP Receives Advanced Degree
Mary Morgan, VP, Quality / Patient Safety 

at Brattleboro Memorial Hospital, recently 
attained the advanced degree of  master of  
science in healthcare administration. She 
received this degree from New England 
College in Henniker (NH). Mary had 
previously received an advanced certificate 
in health care administration from Stony 
Brook University (NY). Mary also received 
her bachelor of  science in nursing from Stony 
Brook University. We understand that Mary’s 
most recent graduation (from New England 
College) was with a 4.0 average! Our sincerest 
congratulations go to her for her most recent accomplishment.

Mary, who has been head of  the BMH Quality Department for five years, 
expanded her duties last year when a new collaboration with Grace Cottage 
Hospital in Townshend, Vermont, was established. The two institutions 
are now sharing her time and expertise, offering both facilities her distinct 
strengths and offering her new challenges in two distinctly different settings. 

“I am excited about this venture between BMH and Grace Cottage,” Mary 
says. “Such collaboration is increasingly common between major institutions 
as a means to share resources and address the corporate bottom line. While 
the focus of  the two hospitals is different, the need for quality care, patient 
safety, and regulatory compliance is very much the same. One of  my favorite 
quotes is ‘In the race for quality there is no finish line’, and I am glad to bring 
this perspective to each hospital setting.”

Birthing Center Nurse 
Recognized With The 
Prestigious President’s 
Award At Marlboro 
College Graduation

Debbie Partrick, Nurse Manager of  
the Birthing Center and the 2010 BMH 
Employee of  the Year, recently graduated 
from the Marlboro College Graduate 
Program with a master of  science in 
management and a focus on healthcare 
administration. 

A significant accomplishment on its 
own, Debbie also received one of  three 
prestigious President’s Awards for her 
Capstone 
Project – 
the Nurse 
Mentoring 
program at 
BMH. This 
program, 
created by 
Debbie, 
pairs new 
nurses with 
experienced 
mentoring 
nurses to 
provide support and care to the new nurse.  
Debbie’s sponsor for the program was 
Mary Urquhart, BMH V.P. for Patient Care 
Services. “I am so proud of  all that Debbie 
has accomplished and am particularly 
grateful for the benefit the nurses at BMH 
will receive from her mentoring program,” 
said Mary.

Currently, there are 22 mentoring teams 
at BMH. 

Debbie’s President’s Award recognition 
included a beautifully framed certificate 
which reads: 

“For excellence in planning, executing and 
presenting a Capstone Project that was exemplary 
in demonstrating the core values of  the Marlboro 
College Graduate School”  

We all give our congratulations to Debbie!

Debbie Partrick

BMH Welcomes New Board Member
Directors of  the Southern Vermont Health 

Services Corporation (SVHSC) and Brattleboro 
Memorial Hospital recently welcomed Deborah 
Boyle to serve on the board. Debbie grew up 
in Brattleboro and was actually born at BMH.

A Vice President and Commercial Lender 
at People’s United Bank (formerly Chittenden 
Bank), Debbie graduated from the University of  
Vermont with a degree in finance, and earned 
her Master’s Degree from Plymouth State 
College. She has been with the bank since 1981 
(when it was known as Vermont National Bank).

Debbie is also currently a trustee for the 
Brattleboro Development Credit Corporation, and serves on the board of  Grace 
Cottage Hospital. In addition, she is a member of  the Brattleboro Rotary Club. 
Debbie lives in Brattleboro with her husband Peter with whom she has two boys 
who are in college. She enjoys the outdoors, playing sports, and reading.

Officers of  the hospital board are James Baker, Chairman; Kirsten Beske, 
Vice Chairman; and John M. Meyer, Secretary. Debbie joins other members 
of  the SVHSC board including Richard C. Carroll, Peter Carvell, Carl Lynde, 
Leslie Morey, Benjamin Taggard, and Drs. Denise Paasche and Burton D. 
Tepfer. Ex officio board members are hospital President/CEO Barry G. 
Beeman and George Idelkope, MD.

The Southern Vermont Health Services Corporation Board of  Directors 
welcomes Debbie Boyle.  

Deborah Boyle

Mary Morgan



BMH Lactation 
Consultant Speaker at 
National Conference

BMH Birthing Center nurse Dawn 
Kersula, RN, IBCLC, recently spent a 
weekend in Washington, DC, as one 
of  the Vermont delegates to the Third 
Annual United States Breastfeeding 
Committee conference. 

Dawn presented a breakfast roundtable 
entitled, “Small Town, Big Ideas: Thinking 
Globally, Acting Locally and Getting 
the Breastfeeding Message Out in Your 
Community.” Topics at the roundtable 
included 
how to write 
a letter to 
the editor, 
timetables 
for getting 
out the 
word about 
promotion 
activities, 
and getting 
to know the 
media in 
your town 
so that breastfeeding becomes a part of  
the local culture. She also discussed using 
Facebook and the internet as a way to 
connect with new parents.

“I’m always in awe of  the breastfeeding 
and new parent support we have here 
in Windham County. In addition to the 
articles and letters in the Reformer, I’ve 
interviewed on WKVT and WVEW, 
appeared on FACTV in Bellows Falls, and 
been delighted by the Star Wars characters 
who joined our breastfeeding cut-out at 
Hotel Pharmacy.”

Dawn is the president of  the Vermont 
Lactation Consultants Association and a 
member of  the Vermont Breastfeeding 
Coalition steering committee as well as 
perinatal educator and lactation specialist 
at BMH.
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BMH Recipient of 2010 Sustainable 
Business Award

Brattleboro Climate Protection and the Brattleboro Energy Committee 
announced recently that three local businesses were recipients of   the 2010 
Sustainable Business Awards – a food supplement manufacturer, private 
secondary school, and medical care facility. In addition to Brattleboro 
Memorial Hospital (BMH),  New Chapter, Inc., and The Putney School 
were honored at a Selectboard Meeting in mid-October. These awards are 
given annually to Brattleboro area businesses and nonprofits that are making 
extraordinary efforts to reduce energy and water use, lower carbon emissions, 
use renewable fuels, reduce solid waste, promote local food production, 
and use recycled materials and other 
environmentally-friendly products. 

BMH is a community hospital that has 
served greater Brattleboro and the tri-state area 
since 1904. The BMH buildings use a highly 
efficient heating and cooling system, low-flow 
water fixtures, and green cleaning products. 
The hospital recently installed solar lighting 
in one of  its parking lots, and a permeable 
concrete sidewalk. It has a recycling program 
for electronics and other used equipment, 
and has been a runner-up the last two years in 
the Way To Go Commuter Challenge, which 
encourages employees to commute to work by 
walking, biking, carpooling, and using public 
transit. BMH completed a new outpatient building in 2008 that incorporates 
many green features, including a highly insulated building envelope, energy 
efficient windows and lighting, dual-flush toilets, daylighting, local materials 
such as slate flooring and maple wood, and nontoxic paint. Rob Prohaska, 
Director of  Plant Services at BMH, has been involved with many of  these 
‘green’ initiatives.

Rob Prohaska accepted the 
award on behalf of BMH.

BMH Rehab Services and Doctors Chosen as 
“Best of Brattleboro” Winners

Brattleboro Memorial Hospital had several winners in the “Best of  
Brattleboro 2010” survey sponsored by the Brattleboro Reformer. 

The BMH Rehabilitation Department was the winner for the physical 
therapy category. This is particularly meaningful since patients have a 
number of  options.

We also recognize two members of  our medical staff, Drs. Craig Goldberg 
(doctor category) and Anne Haydock (pediatrician category) who both also 
won first place in the community survey.

In an earlier survey conducted in our area, also published (but not 
sponsored) by the Brattleboro Reformer, BMH internist and gerontologist 
Richard Orlan, MD, won first place with the most votes for ‘Best Doctor’.

We offer all these winners our heartiest congratulations, and thank the 
community for their confidence in them.

Dawn Kersula



BMH NEWS

page 10

 Hospitals in Vermont contribute 
significant dollars to the State general 
fund. This year, hospitals will pay $94 
million in hospital provider taxes to the 
State, of  which Brattleboro Memorial 
Hospital will pay $3.0 million. The State 
spends these tax dollars on the Medicaid 
program, qualifying the revenues for 
an additional $169 million in Federal 
matching funds. The amount of  federal 
matching funds generated by taxes paid 
by BMH is $5.3 million. In addition, 
the 14,718 jobs created by hospitals 
contribute more than $34 million to 
the State in tax revenues. “The portion 
of  that contributed by the 625 BMH-
related jobs is $1.4 million,” according to 
Michael Rogers, BMH VP Finance.

“The provider taxes that hospitals 
pay to the State are essentially a sales tax 
that supports the Medicaid program,” 
according to Michael Del Trecco, Vice 
President for Finance at the Vermont 
Association of  Hospitals and Health 
Systems (VAHHS).  “Combined, the 
provider tax and federal matching funds 
total $264 million and are critical to the 
stability of  the Medicaid program.” Of  
this amount BMH accounts for $8.3 
million, according to Rogers.  Del Trecco 
added, “The State uses these funds to pay 
hospitals and other providers for the care 
they deliver to Medicaid patients. The 
provider tax is like ‘growing our own 
food.’ After paying hospitals, there is 
$90 million left over, a contribution the 
State uses elsewhere within the Medicaid 
program.” Rogers says that at BMH, the 
figure is $1.6 million.

 Despite this $90 million contribution 
to State coffers, net Medicaid payments 
to hospitals have steadily declined in 
recent years. Care-related payments to 
hospitals this year will not cover the cost 
of  delivering that care. According to 
the Banking, Insurance and Health Care 
Administration’s 2010 hospital budget 
report, hospitals expect to be underpaid 
$99 million by Medicaid (the loss for 
BMH is $3.2 million) this year. Known 
as the Medicaid cost-shift, hospitals 
absorb some of  this shortfall, but much 
of  it will be made up by those who are 

privately insured, which fuels already 
high premium increases.  

“From the State’s perspective, the 
provider tax is a very efficient way 
to raise Medicaid funds. From the 
hospitals’ perspective, the combined 
pressures of  the provider tax, Medicaid 
underpayments, as well as new 
restrictions on revenues place hospitals 
in significant financial jeopardy,” 
concluded Del Trecco.  

Recent market research conducted by 
VAHHS indicates that the majority of  
Vermonters surveyed were either not 
aware of, or do not understand, this 
issue. The Association’s top priority 
this legislative session is to educate 
lawmakers and the public about this 
unsustainable decline in net Medicaid 
payments, particularly in light of  
ongoing healthcare reform efforts. 

Vermont Hospitals Experience Shortfall With Medicaid Payments

BMH is close to completing the final steps in instituting the full-time 
hospitalist service for inpatient care. The hospital aims to have this service up 
and running in early 2011.

One of  the foundational elements of  building the full-time Hospitalist 
Program is to establish a mission and core values, determine quality standards 
of  care, and develop a process of  communication among the hospitalists’ 
partners, the hospital clinical staff, and the patient’s primary care physician. By 
building this strong foundation, the program can then develop as a cohesive 
and patient-focused team approach to hospital patient care. 

The BMH hospitalist mission is: To create a care environment for all hospital 
inpatients, where a team of  healthcare professionals implement best practices for the 
management of  medical problems. 

The core values being addressed in the development of  the BMH Hospitalist 
Program are:

Promoting patient safety and quality care – •	 Quality standards have 
been designed using evidence-based practice and regulatory quality 
initiatives. Provider communication systems will enhance safety. 
Improving	the	efficiency	of 	hospital	operations	–•	  A hospitalist will 
be in the facility 24/7, thus responding to needs faster and improving 
wait times in the Emergency Department for admission to the hospital. 
Enhancing patient satisfaction – •	 consistency of  providers, response 
to need, availability for family questions and concerns.
Helping increase access to primary care – •	 Hospitalists enable 
community primary care physicians to focus on their office practices.

 
We have been fortunate to have had success in receiving a number of  

external and internal candidate applications. During the month of  October, 
qualified physician candidates visited BMH. They met with Dr. Carolyn Taylor-
Olson, BMH Hospitalist Program Director, with the hospital administration 
and other personnel, and with other medical staff  members.

Once candidates are chosen, the rigorous process of  licensure, credentialing, 
and scheduling takes place. Watch for more information about this new 
hospital service toward the end of  the year.

BMH Plans To Start Full-Time Hospitalist  
Service Soon by Mary Urquhart, VP Patient Care Services
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The 19th annual Brattleboro Memorial Hospital Health 
Fair, “Launch Into Motion”, was held on Saturday, 

September 25th. In the past two years, the fair helped people 
find ways to get and stay healthy with activities and exercise 
by providing practical information and opportunities to try 
Zumba, ballroom dancing, belly dancing, hula hooping, and 
Yoga, all ways to show us how to get up and get moving. 
Outside The New England Center for Circus Arts provided 
trapeze and juggling and there were demonstrations by 
Brattleboro Dance of  pilates and the Green Street Geckos 
jump rope team.

Free screenings and free vouchers for blood tests were 
available this year. Under the Blue Cross / Blue Shield tent 
there was information on dental health, the opportunity 
to use stretching strength bands, and the Bike Blender, a 
stationary bike that you ride to power a blender that in turn 
makes a smoothie. Roaming about the fair once again were 
members of  the singing group Cheshiremen.

Children’s activities include face painting, the inflatable 
Moonwalk, craft activities, and Cheryl the Clown in addition to 
children being able to try their ability on the trapeze. The grand 
prize of  a new bicycle, donated at cost by Brattleboro Bicycle 
Shop, was won by Marcela Lopez Rocha. The family was 
very pleased, saying she did not have a bike. The hospital was 
pleased with the participation at this year’s BMH Health Fair.  

BMH Health Fair Well Received!

Marcela Lopez Rocha was the winner of the bicycle.



PHYSICIAN / PROVIDER NEWS

Dr. Peter Foote most recently practiced at Duke Medicine 
in Raleigh, North Carolina, after 
having been associated with 
Hunterdon Medical Center in 
Flemington, New Jersey, where 
Dr. Janine Foote was also on staff  
as a family physician. Both Dr. 
Peter Foote and Dr. Janine Foote 
are certified by the American 
Board of  Family Medicine.

Appointments with these 
family practitioners can be 
made by calling Windham Family 
Practice at 802-257-7792.

Peter J. Foote, DO, and Janine 
Lynn Foote, DO, are now seeing 
patients at Windham Family 
Practice. They have joined 
Thomas O. Evans, MD, and 
nurse practitioner Barbara Evans 
in providing primary care for our 
community.

Both doctors of  osteopathy, 
the Drs. Foote belong to several 
family physician associations 

and the American Osteopathic Association. [Doctors 
of  osteopathy (DO) and medical doctors (MD) both 
complete four years of  medical school after which they 
serve internships and residencies.]

BMH Endocrinologist Moves 
Practice to Dr. Daly’s Office Suites

 
Margaret A. Ferry, MD, recently 

moved her practice from Belmont 
Avenue to 191 Clark Avenue where 
she will share office space with 
Dr. John Daly and now also Dr. 
Lauren McClure. Dr. Ferry comes 
to Brattleboro from her main 
practice in Greenfield (MA) every 
Tuesday to see patients needing care 
in endocrinology. Appointments to 
see Dr. Ferry can be made by calling 
413-773-7400. 
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Windham Internal Medicine Adds 
Adult Nurse Practitioner to Staff

Windham Internal Medicine announces that Roxanne 
Karter, ANP, has joined the practice on a limited basis. 
Roxanne graduated from the 
University of  Massachusetts 
with a BSN and an MSN as an 
Adult Nurse Practitioner. She has 
more than 25 years of  experience 
providing primary health care 
to adults in the Brattleboro and 
Keene community. Roxanne shares 
her interest in geriatric care with 
her fellow provider, Richard Orlan, 
MD, whose special clinical interest 
is in geriatrics and palliative care. 
Another of  Roxanne’s interests is women’s health. 

Appointments with Roxanne Karter, or Dr. Orlan can be 
made by calling 802-275-3640.

Margaret Ferry, MD

Roxanne Karter, ANP

Peter Foote, DO

Janine Foote, DO

Cornerstone Pediatrics in Bellows Falls moved its 
offices this past summer to 22 Bridge Street. They 

celebrated the occasion on July 8th with an open house and 
ribbon cutting co-sponsored by the Bellows Falls Chamber 
of  Commerce.

Pediatricians Susan Slowinski, MD, and Valerie Rooney, 
MD, provide pediatric care to hundreds of  children in 
the Bellows Falls area. Owned and managed by BMH, 
the practice opened its doors in 1998, and Cornerstone 
Pediatrics has been a ‘cornerstone’ for the health care of  
Greater Falls area children for more than ten years. 

Cornerstone Pediatrics is currently accepting new patients. 
For an appointment, call 802-463-2020. 

Cornerstone Pediatrics in Bellows 
Falls Moves Office Site

New Family Practitioners Accepting New Patients

Pediatrician Valerie Rooney, MD cuts the ribbon as her 
partner, Susan Slowinski, MD (2nd from right), looks 
on. Others celebrating the new offices of Cornerstone 
Pediatrics were patients and their families and members of 
the practice staff.
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The Importance of Foot Health 
by Dr. David Liebow, DMP

When everything is fine, it is often easy 
not to even think about our feet. But if  a 
foot condition develops that causes pain and 
deformity, it is hard to be able to think of  
anything else. Our feet are our vehicle; they 
take us where we need to go; they carry all 
our weight. So when something goes wrong 
with them, it can disrupt how we live our 
day-to-day lives. 

There are many things we can do to prevent 
a variety of  maladies to our feet. Wearing 
shoes with good support and adequate toe room is one of  the main ones. 
Being fitted for orthotics when the foot’s own arch protection is lacking 
is another. As we age, our feet can experience changes due to arthritis. We 
can even inherit foot problems from our parents. 

There are two common foot deformities that can alter a person’s life 
due to pain and difficulty in wearing shoes. A podiatrist can surgically 
intervene to fix these deformities. 

Bunions – A bunion is a jutting of  bone and tissue around the joint 
at the base of  the big toe as the big toe starts moving toward the smaller 
toes. People with low arches or flat feet are more prone to developing 
bunions. Women are more prone to bunions due to tight, pointed toe, 
confining, or high-heeled shoes. People with bunions should also know 
that there is a strong hereditary link to developing bunions. When 
bunions interfere with your activities, podiatric surgery may be necessary. 
Pain and deformity are significantly reduced in the majority of  patients 
who undergo bunion surgery. In addition to easing pain, bunion surgery 
also removes the enlargement and realigns the joint to restore normal 
function and allows the foot to carry the body’s weight properly.  

Hammertoe – Hammertoe is the bending of  the toe bone so that 
if  looked at from the side, the toe looks like an upside-down V. Corns 
develop on the top of  the deformed joint and pain develops in the 
joint and in the ball of  the foot at the base of  the affected toe. Any toe 
can be involved, but the condition usually affects the four smaller toes. 
If  a hammertoe is treated while the joint is still movable, it can usually 
be taken care of  through non-surgical means. But if  the hammertoe 
becomes rigid – that is, the deformed joint doesn’t move – podiatric 
surgery is indicated to fix the problem. The surgery will remove the 
bony corn and restore the normal alignment of  the toe joint, thus 
relieving the pain. 

Both bunion and hammertoe surgery can be done under local or 
spinal anesthesia. Recuperation takes time and swelling and discomfort 
are common for several weeks. This can be managed with medicine. In 
most cases, once healed, foot function is returned to normal. 

Both these procedures are same-day surgeries and are available to 
our community at Brattleboro Memorial Hospital.

Dr. David Liebow is board certified in Podiatric Primary Care and Podiatric 
Surgery. He attended Medical School at Temple University and had surgical 
residencies at Sheehan Memorial Hospital in NY and Buffalo VAMC in 
NY. He is an associate in the American College of  Foot and Ankle Surgeons. 
His office is at 382 Canal Street, Brattleboro. For an appointment or more 
information, call 802-254-0202.

David Liebow, DMP

BMH Boasts Two of Only 
Seven Certified Bone Density 
Techs in State

BMH bone density tech Sue Kenney recently 
passed the advanced level Bone Density 
Certification which requires a higher level of  
knowledge of  all aspects of  bone densitometry 
and is in addition to Sue’s radiography and 
mammography certification. Of  the many techs in 
Vermont who perform bone density exams, only 
seven are certified – and BMH has two of  them – 
the other being Deana Parish, primary BMH bone 
density tech. We are pleased to be able to offer 
our community this high level of  service.
Why Is Bone Density Testing Important?

Bone density tests can tell the level of  risk for 
osteoporosis in a patient. Did you know that 
each year, osteoporosis causes an estimated 1.5 
million fractures? Osteoporosis is a condition 
that causes weakening of  the bones in the body. 
Also called “brittle bone disease,” osteoporosis 
increases a person’s chance of  sustaining a broken 
bone. Because the disease makes bones thinner 
and weaker, fractures can occur during ordinary 
movements like bending and lifting, or from falls. 
These fractures can be painful, disfiguring, and 
often go unnoticed at first. Fractures may also 
reduce a person’s ability to lead an active life. It is 
estimated that one out of  every two women over 
the age of  50 will be affected by osteoporosis 
in her remaining lifetime. One in four men are 
also at risk for fractures due to low bone mass. 
Osteoporosis leading to broken bones can cause 
significant problems, especially when a spine 
fracture or broken hip occurs. Because of  these 
concerns, all people should understand their 
chance of  developing osteoporosis, and learn 
from their doctor if  they need steps to prevent the 
development or progression of  osteoporosis.

Bone density tests to measure the thinning 
of  the bones are recommended to start when 
a woman turns 65, although postmenopausal 
women under age 65 are also recommended for 
the test if  they have one or more additional risk 
factors for osteoporosis.
BMH Offers Classes to Help Combat 
Osteoporosis

The BMH Rehabilitation Services Department 
offers seven-week classes for individual diagnosed 
with osteoporosis or osteopenia. “Standing Tall 
Spine Health Class” is also for those at risk for 
low bone mass. For information about the dates 
of  next class, call 802-257-8255.
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Physicians and Employees Support Brattleboro Memorial Hospital

Brattleboro Memorial Hospital has seen an increase 
in charitable gifts during the last 12 months.  This 

is excellent news for our community and demonstrates 
the exceptionally abundant generosity of  our friends and 
neighbors, and their love of  our community hospital.   

There are two groups of  charitable partners in particular 
that we want to recognize: our physicians and our employees.  
We all appreciate the healing care they provide when we are 
sick, but what most of  us may not realize is the way they 
have also helped patients through their charitable giving.  
Since 2008, we have seen: 

a 27% increase in physician donors •	
total of  physician gifts has increased by 65%•	
8% increase in employee donors•	
total of  employee gifts has increased by 60%•	
for 2009-2010, the combined total donated by these two •	
groups was over $47,000. 

Both our employee and physician charitable participation 
is higher than national standards and BMH is pleased to 
have such strong support. These individuals show their deep 
commitment to the BMH mission of  “providing quality health 
services, delivered with compassion and respect” through their 
dedication to their work as well as in their charitable priorities.  

Considering a Conversion to a Roth IRA?  Consider This...
Much has been made this year of  the current opportunity 

to convert regular IRAs to Roth IRAs.  Discussing the merits 
of  a conversion itself  is beyond the scope of  this piece, but if  
you have decided to convert, then perhaps another financial 
transaction is also in order.

Consider this: Converting a traditional IRA to a Roth IRA 
is a taxable event – it is technically a distribution, which 
increases your taxable income.  Although you can spread the 
tax obligation over both 2010 and 2011, if  you convert this 
year, you still have the increased tax obligation to deal with.  
For that reason, this might also be a good time to create an 
offsetting deduction.

If  you have ever thought of  making an outright gift of  
an appreciated asset, creating a charitable remainder trust, 
or funding a charitable gift annuity, the timing of  such 
a transaction might be perfect if  this is the year you are 
converting from a traditional IRA to a Roth. Charitable 
vehicles can create a significant income tax deduction. That 
deduction can be matched against the tax liability created by 
the conversion to a Roth IRA.

There could be additional benefits as well, such as more control 
over cash flows from your investments, and an estate-planning 
bonus.  For example, the conversion to a Roth IRA eliminates the 
need for required minimum distributions and their concurrent 
income-tax liabilities.  In essence, you end up replacing the 
traditional IRA’s eventual taxable, required distributions with a tax-
advantaged stream of  cash from a charitable vehicle.  For those 
with an eye on estate taxes, assets transferred to charitable vehicles 
disappear from the taxable estate.

An additional tax advantage is available in the form of  capital 
gain tax relief  if  a charitable remainder trust or charitable gift 
annuity is funded with appreciated assets.

There is a lot to consider when contemplating such a strategy, 
and once again, much of  it is beyond the scope of  this brief  
article.  What is important is that anytime one considers such a 
tax-sensitive financial transaction as a conversion of  an IRA to 
a Roth IRA, it is a great time to consider an offsetting charitable 
transaction as well.

Peter Sherlock, CFA, Sherlock Investment Management
Christopher Chapman, CTFA, Trust Company of  Vermont

(Members of  BMH Planned Giving Advisory Council)

Name(s) 
              Please print name(s) as you would like to be listed in acknowledgements.

Address
q I prefer to make my contribution by credit card:  q VISA    q MasterCard    q Discover

Card number                                                                                    Exp. date                 VTC# (3 digits on back of card)

Print name on card                                   Signature                                                 My phone number

Brattleboro 
Memorial Hospital
EXCEPTIONAL CARE FOR OUR COMMUNITY

I wish to make a tax-deductible gift of                    .q Benefactors 
$10,000 & OVER*
q Patrons 
$5,000–$9,999*
q Fellows 
$2,500–$4,999*
q Stewards 
$1000– $2,499*

q Donors 
$500–$999
q Associates 
$250–$499
q Supporters 
$100–$249
q Friends 
$1–$99

*Donors of $1000 or more are 
President’s Circle Members.

I would like my gift to support:  
q Electronic Medical Records     q Uncompensated Care    q Area of Greatest Need 

Your gift is tax-deductible to the extent of the law. Please make your check payable to: Brattleboro Memorial Hospital.
Mail contribution to: BMH Development Office, 17 Belmont Avenue, Brattleboro, VT 05301

q This gift is made:  q in memory of    q in honor of
Please send a commemorative gift annoucement to
Adddress

q I prefer my gift to be anonymous
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On a table in Andy 
Miller’s living room is a 
picture of  himself  and 
one of  his clients when 
he was the pharmacist 
at Brooks Pharmacy in 
the Canal Street plaza. 
The elderly woman was 
fond of  him, sometimes 
asking for a kiss on the 
cheek when she came in 
the store, and frequently 
talking about the Red 
Sox. “She lived alone and 
didn’t drive so I would 
give her a lily at Easter or 
a poinsettia at Christmas, 
as those were important 
holidays for her and I always felt like it kept her spirits up,” Andy recalls.

This was the type of  relationship Andy established with customers for over 15 years 
at Brooks, and it is why he fell in love with the town of  Brattleboro in a way he never 
thought possible. He thought the seacoast of  Portsmouth, New Hampshire, was his ideal 
destination after graduating from college. But while working in Claremont, the Brooks 
franchise asked him if  he would take the vacant pharmacist position in their southern 
Vermont store. 

It was about a year later when Andy was approached by Dr. Thomas Evans with the 
vision of  starting a walk-in clinic.  The idea resonated with him, having seen firsthand 
that there were people who couldn’t afford to pay for medications they needed, and he 
threw himself  into the cause. He has been the president of  their board for 10 years now; 
tirelessly raising awareness, funds, supplies, and services for the Brattleboro Area Walk-in 
Clinic on Belmont Avenue.

“I had a very successful practice. I had to give back. You can’t be a taker in this 
life,” Andy says, and he is proud to live in a community where he sees so many people 
embracing this same philosophy.  “I always joke with friends you could have anything 
wrong in Brattleboro and there’s someone here who can help you. I think that this 
community is extremely compassionate, and it has a soul.” 

Andy’s career as a pharmacist tied him intrinsically with Brattleboro Memorial Hospital, 
and when he learned about the fund to cover medical costs of  uninsured patients he 
saw the similar need that compelled him to get involved with the walk-in clinic. While 
he acknowledges that he is younger than most people who make donations to BMH, he 
doesn’t consider himself  in possession of  any special insight. 

“The hospital is such an important community resource. Anybody can go there and get 
what they need for care,” says Andy. “I’ve accessed care at the hospital for many things. 
People don’t realize that all hospitals are not the same. There’s a way different feel to 
BMH than hospitals in larger town and cities.” 

Since Brooks was bought out by Rite-Aid Pharmacy in 2007, Andy has been working in 
Walpole. But his personal life and his heart are still in Brattleboro, and he has just opened 
his own pharmacy on Canal Street. 

“People were always asking me when I’m coming back to town,” says Andy, while 
admitting that starting his own independently-owned pharmacy is a little risky. “This 
town has always supported local businesses. If  I’m as successful as I used to be, it’s also 
going to allow me to give back to this community in a much bigger way and just have  a 
better mindset working back in this community which I love.”

BMH Donor Profiles - Andy Miller

A Star is Born!
New parents, grandparents, 
aunts and uncles now have a 
different way 
to celebrate 
the latest 
addition in 
their lives. 
Introducing 
a Brattleboro 
Memorial Hospital recognition 
opportunity called A Star is 
Born!  With a commemorative 
gift of  $50 to BMH, an 
engraved star will be hung 
just outside of  the Birthing 
Center with the child’s name 
and birth date. All proceeds 
to “A Star is Born!” will be 
designated for the benefit of  
Brattleboro Memorial Hospital, 
helping with our commitment 
to “provide the best patient 
experience, every patient, every 
time.”  For more information 
contact the Development 
Office at 802-257-8314 or 
development@bmhvt.org.

Thank You 
for supporting

the work of 
Brattleboro 

Memorial Hospital 
this past year!

In our annual appeal 
you have helped us 
raise over $200,000 
for the care of our 

community.

Save The Date
Giving From

the Heart Gala

Saturday, 
February 12, 2011

Proceeds to Benefit the 
Oncology Services of  BMH



17 Belmont Avenue
Brattleboro, VT 05301

Mission
Brattleboro Memorial Hospital will 

provide community-based health services 
delivered with compassion and respect.

Vision
Best patient care experience-

every patient; every time
Best place to work-

employees / volunteers / medical staff

In order to save the hospital money, we distribute the Healthwise by sending to POSTAL CUSTOMER. Hence, there is no mailing list  
(other than specifically to our donors). If  you have received more than one copy of  Healthwise,  

we request that you consider passing it on to a friend or neighbor. Thank you.

POSTAL CUSTOMER

Nonprofit Org

U.S Postage

PAID
Putney, VT

Permit 1

BMH Publishes Newly Revised Services Directory 

Brattleboro Memorial Hospital now has available the newly revised 
Family Guide to Area Health Services which lists not only services available 
at the hospital, but also features the BMH Medical Staff  Directory. This 
revision for 2010-2011 updates one put out by the hospital in 2009.

A new feature of  this version of  the hospital directory is the inclusion 
of  all primary care providers within the listing of  the physicians. The 
new listings in the directory reflect the fact that many primary care 
offices now offer care by nurse practitioners and physician assistants, 
also. This means the photographs and biographical information 
including education of  these allied healthcare workers is listed within 
the main medical staff  portion of  the directory.

If  you would like a copy (or multiple copies) of  the new BMH Family 
Guide to Area Health Services, please call 802-257-8830, and leave a name 
and mailing address, and they will be forwarded to you.

The next revision to this useful directory is planned for late 2011, 
but new physicians are joining the medical staff  regularly, so updated 
information is always available under the Medical Staff  tab on the BMH 
website at www.bmhvt.org.


