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ON JANUARY 6, 2006, BMH received the official Certificate of Need (CON) for
a new 25,000 square foot outpatient building on the hospital campus. The new

BMH Outpatient Center will house important services –
• oncology • women’s imaging • lab blood drawing station • radiology room

• pre-operative testing • orthopedic surgeons’ offices • new Breast Care Program   
• Comprehensive Care Clinic • physical and occupational therapy

Designed by Jim Williams of Williams and Freshee, the building will be an
attractive, comfortable setting for BMH outpatients. The new outpatient center
enhances patient privacy, comfort, and convenience. In its focus on outpatients,
the new space will offer services for people with chronic illnesses such as diabetes
and cancer. 

The building will have two convenient entrances, one from the main parking lot
and the other under a covered canopy for patient drop off.  Patient registration will
be offered in the new building and many patients can receive all their services for
the day in the new location.
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BMH Named in “100 
Top Hospitals®” List!

Brattleboro Memorial Hospital was
named one of the top 100 hospitals 
in the nation recently in Solucient’s
2005 100 Top Hospitals®. BMH was
honored with the “Performance
Improvement (PI) Leaders” award
bestowed by Solucient in a study
designed to identify leading hospitals
that have instilled a true culture of
performance improvement across
their organization over five 
consecutive years. 

A total of 2,744 hospitals were
included in the nationwide study and
BMH is one of only twenty small 
community hospitals (25-99 acute-
care beds), and the only hospital in
Vermont to be so honored.

Hospitals selected for this 
prestigious list are those that saw 
the fastest and most consistent rate of
change in nine measures of financial,
operational, and clinical performance
throughout this five-year period. They
are ranked with their peers according
to size (five categories), and then
within their respective categories on
the nine measures of clinical and
financial performance. Improvements
in factors such as risk-adjusted 
mortality rates, complications index,
and patient safety figured in
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NEW HOSPITAL OUTPATIENT
BUILDING UPDATE
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There will be a net increase of 29
parking spaces when the new lot is 
constructed on the northeast side of the
building. Elevator access to the existing
Medical Office Building will be much
more convenient. The new outpatient
center will have its own elevator and
will be connected to the Medical Office
Building by gentle ramps.

The CON is granted by the Vermont
agency that regulates hospital budgets –
Banking, Insurance, Securities, and
Health Care Administration (BISHCA).
It means that the State agrees that the
building is needed and financially feasible.
Receipt of local permits and state permits
such as Act 250 is underway and we
hope all permitting will be complete 
by August 31st. We anticipate ground-
breaking for the building in October of
this year, with completion one year later.
Another important part of the project is
the renovation of the Ambulatory Care
Unit – BMH’s outpatient surgery area.
More about our plans for the ACU will
follow in the next issue of Healthwise.

You can help make this important
building project a success by donating to
the BMH Building on Excellence capital
campaign. Planning for the $2.5 million
fundraising campaign, under the leadership
of Senator Bob Gannett and Mark
Richards, is in process now. The fundraising
will become public later this summer. 

Please contact Prudence MacKinney,
Vice President Planning and Professional
Services at 802-257-8833 for more 
information about the building project.

ALL OF HEALTH CARE faces a continually changing environment and 
significant challenges as it experiences competitive demands to 
demonstrate the delivery of high quality and safe services in a cost-

effective manner. Not unlike other businesses, health care is confronted with
economic, political, and legal pressures to balance escalating costs with the
demand for increased quality and safety in the delivered services. And hospitals
and healthcare institutions are dealing with human lives, so quality and patient
safety are of paramount importance.  

Accordingly, Brattleboro Memorial Hospital is looking at Performance
Improvement (PI) as a way to address these issues. PI is a process of systematically
evaluating and developing functions and processes to ensure excellence and
quality. These performance improvement activities occur not only to monitor
quality but also to continually improve care and demonstrate organizational
effectiveness. 

At BMH there is a coordinated effort to integrate the performance 
improvement plan, patient safety, care delivery systems for nursing and 
medicine, infection control, utilization review, risk management, and quality
control activities to facilitate the goals for continuous improvement.

The hospital plans for the delivery of patient care through a systematic
process of assessing, planning, designing, implementing, measuring, and 
evaluating the services it provides. The mission and vision of the organization
drive this planning effort. 

Brattleboro Memorial Hospital’s Mission
To provide community-based quality health services delivered

with compassion and respect.

Brattleboro Memorial Hospital’s Vision
Best patient care experience/every patient; every time.

Best place to work/employees, volunteers and medical staff.

continued on next page

BMH is in the early stages of its
CAPITAL CAMPAIGN
Building on Excellence        

Co-Chairs:
Sen. Robert T. Gannett

Mark Richards

Please help us raise a minimum
of $2.5 million for our new 

outpatient center

CHANGES & CHALLENGES: 
Quality & Patient Safety at BMH

By Barry Beeman, CEO, BMH
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LATE LAST FALL, Brattleboro 
Memorial Hospital welcomed 
Michael R. Kelliher as the new

Vice President of Human Resources.
Kelliher was most recently Human
Resource Manager at Cooley-Dickinson
Hospital in Northampton, MA. Before
that he was Director of Human Resources
for the City of Weymouth, also in
Massachusetts.

Kelliher received a bachelor of science
in marketing for his undergraduate 
education at Fairfield University. He 
followed that with an MBA from the
University of Massachusetts in Amherst,
and a juris doctorate from New England
School of Law.

The new BMH vice president’s 
professional associations include member-
ships in the Society for Human Resource
Professionals, from which he holds an HRM
certification, and the Massachusetts bar.
He also belongs to an organization 
called the World at Work (American
Compensation Association) and has a
CCP certification.

Kelliher and his wife Jennifer, an RN
affiliated with Mass General Hospital in
Boston, have a 3 year-old son, Michael
Edward. They currently live in East
Longmeadow, MA, and plan to move
closer to the area in the near future. 

BMH Announces
New VP for Human
Resources

In September of 2005, to demonstrate its commitment to quality and patient
safety, BMH augmented its Senior Leadership Team by appointing a Vice
President of Quality/Patient Safety, Mary Morgan. Mary oversees
Quality/Patient Safety, Patient Satisfaction, JCAHO Accreditation, and Case
Management. Some highlights of the hospital's performance improvement 
initiatives in this past year are:

• BMH participates in the Hospital Quality Initiative, a voluntary 
reporting of compliance with evidence-based standards for high-risk, high
volume diagnosis such as heart attacks, pneumonia, and heart failure. A
direct result of this reporting effort has been the medical staff's approval
of a ‘standing order’ for flu/pneumonia vaccinations to ensure all patients 
eligible to receive these vaccines in fact do receive them.

• BMH has implemented a safety program focusing on the Joint
Commission on Accreditation of Healthcare Organizations’ (JCAHO)
Patient Safety Goals, which places an increased emphasis on a safe 
environment for patient care and encourages patients to become actively
involved in their own care.

• BMH participates in the American Hospital Association Surgical Care
Improvement Project focusing on improving outcomes for surgical
patients specific to preventing infections and complications. The hospital
has implemented documentation revisions to assist in the assurance of
appropriate antibiotic administration.

• BMH participates in the Institute for Healthcare Improvement’s (IHI)
Save 100,000 Lives Campaign, a formal program revolving around
reporting outcomes after implementing suggested evidence-based 
interventions for heart attacks, pneumonia, and heart failure.

• BMH also participates in the Institute for Healthcare Improvement’s
(IHI) initiative to prevent avoidable deaths by promoting medication
safety.  The hospital has put information including a medication list form
on the web, and recently offered a free education seminar about this
important initiative, another offshoot of the Save 100,000 Lives
Campaign of the IHI. 

• BMH has increased education and training on quality and patient safety
at board, leadership and medical staff meetings.  

• BMH has increased focus on patient satisfaction and the patient’s 
experience. Always evaluating how we can improve in all areas through
review of Patient Satisfaction reports and Service Excellence initiatives.  

Through its participation in these efforts, BMH is not only able to share its
best-practice initiatives, but is able to gain knowledge on how other hospitals
in the nation participating in these initiatives have been able to improve 
outcomes. BMH can then implement that practice as appropriate to our 
community, thus providing continuously improving quality and patient safety 
to the greater Brattleboro community. 

Michael R. Kelliher
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ONE OF THE MOST COMMON

types of medical mistake has 
to do with medication errors —

when patients take too many, too few,
or the wrong pills. Medication errors
can be very serious and lead to serious 
complications, admission to the 
hospital, or even death. The good news
is that patients and family members can
help prevent medication errors, both at
home and in the hospital.

Many medication errors occur at
“transition points” such as when
patients enter the hospital, move from
one room to another, or leave the hos-
pital to go home. There are some ways
you can help prevent medication errors
at these transition points.

At Brattleboro Memorial Hospital
we are taking steps to focus on safety
around the use of medications, includ-
ing extra focus on your medications at
those times.

A list of your medications
You can help prevent errors by knowing
about all the medications you take. This
can be hard to do.  To help, make a list
of all your medications. Bring this list
with you each time you see a doctor or
other healthcare provider, and ask them
to update the list.  

We have created a form you can use
(it is printed elsewhere in this
Healthwise), and is available on the
BMH website, www.bmhvt.org, and also
from your doctor’s office. We’ll use it
when you are admitted to the hospital,
so be sure to bring it along. 

Whatever form you use, your 
medication list should include:

• Names of all your medications
(include over-the-counter, 
vitamins, and herbal remedies),

• Dosages ( how much you take of
each medication),

• Time (when you take each 
medication),

• Route or ways you take each
medication (such as a pill, patch,
or liquid).

When you are in the hospital, this list
is referred to by your doctor when you
are admitted, if you are transferred from
one unit to another, and when you leave
the hospital. When you leave, we want
you to know exactly what to take or not
take from your original list, as well as
anything new.

Ways to use a medication
list

• Bring your medication list each time
you go to the doctor’s office, 
hospital, emergency room, or clinic.

• If you are too sick to do so yourself,
ask a family member to show the 
medication list to your doctors and
nurses.

• Make sure your family has your 
doctor’s name and phone number.
This way, they can help the doctors
and nurses find out what medica-
tions you take.

• When you leave the hospital, talk
with the doctor or nurse about the 
medications you will take at home.
This is also a good time to ask why 
you need to take these medications.

Up-to-date medication 
information

Ways to make sure your medication
list is up-to-date and avoid mistakes:

• Ask the doctor or nurse if your list
includes all the medications you
take now, and ask them to update
your list each visit.

• Make changes on your list each

BMH FURTHERS MEDICATION SAFETY PROCESSES
By Cathy Tallen, RN, and Mary Urquhart, RN

time you start or stop taking a
medication.

• Ask your pharmacist to review
your medication list and make
any needed changes.

• Make sure that the medications
you are taking do not interact
with one another. Ask your 
pharmacist or doctor for help if
you aren’t sure.

• Try to use the same pharmacy for
all your prescriptions and refills,
so that your pharmacist can tell
you about medications that you
should not take at the same time.

• Throw away all medications you
no longer take.

Some information for this article came
from The 1,000,000 Lives Campaign,
a national initiative of the Institute for
Healthcare Improvement to engage 
more than 2,600 U.S. hospitals in a
commitment to implement changes in 
care that have been proven to prevent
avoidable deaths. The goal of the
Campaign is to save 1,000,000 lives 
by June 2006.

BMH presented a free seminar 
in early May about this subject, and 
the hospital sponsored a “For Your
HEALTH” column in the May 31st

issue of the Brattleboro Reformer. 
This article, “Medication Errors Can
Be Prevented,” was written by the
director of the BMH Pharmacy, 
Ken Van Cott. For a reprint of this 
column which has information 
additional to this article, call 
(802) 257-8877 and request your copy.

                       



AT THE SOUTHERN VERMONT HEALTH SERVICES CORPORATION (SVHSC) annual
meeting held at Brattleboro Memorial Hospital, Jeffrey Morse was elected Chairman

of the SVHSC and BMH Board of Directors. Morse, who has more than 28 years 
experience in the financial services industry, was recently named president and chief 
executive officer of the River Valley Credit Union in Brattleboro.

Morse holds a bachelor’s degree in business administration from Southern New
Hampshire University, and is a board member of the Brattleboro Rotary Club. He lives
with his wife Tammy in Spofford, NH.

The hospital corporators also elected James F. Baker, II, as Vice Chairman. The new
secretary to the Board is Kirsten Beske. In his first official duty, Morse thanked outgoing
chairperson Catherine Coonan for her service as chairperson of the Corporation.

Other new trustees include two local businessmen: John Meyer and Benjamin Taggard.
Ben Taggard is a financial advisor at The Richards Group. He holds an undergraduate
degree in economics and finance (Bentley College) and a master's in finance (Boston
College). Although new to the hospital board of trustees, Taggard has served on the
Quality/Patient Safety and the Finance and Audit Committees at BMH. He is a former
board president of the Kindle Farm Children's School, serves on the Meeting Waters
YMCA Project Leadership Team, is past board president of the Brattleboro Area Chamber
of Commerce, and a former board member of the Brattleboro Museum and Arts Center. 

John Meyer, CEO of the Holstein Association, Inc., was welcomed to the hospital's
Board of Trustees to fill the position vacated by Kurt Isaacson when he resigned to take a
position out of town. Meyer leads the world's largest dairy breed organization at its head-
quarters in town and in the field with organizational staff located all across the U.S.
During his time at Holstein, revenues have grown and expenses have decreased, all the
while that membership programs have expanded. Holstein reports that the past three years
have been the most successful in the 121-year history of the organization.

BMH President/CEO Barry G. Beeman says of the two new board members, “The 
hospital is fortunate to have trustees of this caliber join our already excellent board.”

Catherine Coonan and Peter Gibbons, M.D., were re-elected to serve on the board,
other members of which include Nancy Heydinger, Thomas Evans, M.D., Carl Lynde, and
Richard C. Carroll.

Vermont Governor James Douglas was the keynote speaker at the annual meeting of
SVHSC, parent of Brattleboro Memorial Hospital. The governor spoke to the corporators
about his healthcare initiatives including programs to combat the increased incidence of
diabetes in our state and for encouraging better fitness for Vermont youths.

In addition, BMH President Beeman, who also serves as President of the Corporation,
addressed the corporators at his first annual meeting about the hospital's major building
project. William Tyler, trustee for the Thomas Thompson Trust, made his annual speech
to the corporators, this year with an emphasis on the history of the originators of the
Trust, particularly Elizabeth Rowell Thompson, a native of Vermont. Her marriage to the
wealthy Boston businessman enabled her to endow the hospital and many other non-profit
entities in our community.

New corporators of SVHSC were also welcomed following their election at the annual
hospital meeting. They include Lawrence Cassidy, Cindy Jerome, Elizabeth Jones, Thea
Lloyd, John V.P. Meyer, and Jonathan Secrest. 

Corporators of the Southern Vermont Health Services Corporation help determine
leadership, and serve on committees and other community liaison activities.
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Health Services Corporators Elect New Board Chair and
Announce Other New Members

Jeffrey Morse, Chair, 
BMH Board of Trustees

John M. Meyer, Director, 
BMH Board of Trustees

Benjamin Taggard, Director, 
BMH Board of Trustees

      



BMH Named in “100 Top
Hospitals®” List! 

continued from front page

Solucient’s analysis. Those on the top
100 list also showed significantly
improved operating margins and 
severity-adjusted average length of stay.

The announcement was made in a
national press release on May 1st, and
an article appears in the May 1st issue
of Modern Healthcare magazine.
Information can also be found on 
their website, modernhealthcare.com
in the 100 Top Hospitals section. 

The Solucient PI Leaders study
measures the rate and consistency 
of hospital-wide performance 
improvement nationally. To select
hospitals for the list of 100 most-
improved performers, Solucient 
analyzed Medicare cost reports for 
federal fiscal years 2000-04, Medicare
Provider Analysis and Review data
from federal fiscal years 1999-04, 
and CMS Standard Analytical File
Outpatient Data Set for the calendar
years 2000-03.

BMH President/CEO Barry Beeman
said of the honor, “I am very proud of
this significant accomplishment that
the hospital staff, the BMH medical
staff, the volunteers, and the board 
of trustees have helped to achieve for
Brattleboro Memorial.”

He further stated, “Being named
among the top 100 hospitals in the
United States this year will serve as a
jump start for our continued focus in
improving our patients’ experience,
the quality of our service, and our
earnest efforts to promote patient safety.” 

“I am very proud of this significant
accomplishment that the hospital
staff, the BMH medical staff, the 
volunteers, and the board of
trustees have helped to achieve 
for Brattleboro Memorial.”

—BARRY BEEMAN,
BMH PRESIDENT/CEO 
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A List of Basic Charges at BMH

WE STRIVE TO PROVIDE THE BEST PATIENT CARE experience for every
patient, every time. We are providing this information to help answer
some of your questions about our charges. The charges listed represent

a small number of the most common charges asked for by our patients. These
charges represent the average charges for a given inpatient or outpatient case.
Average charges are estimates. Because every patient receives treatment based on
their individual clinical needs, the gross charge to each patient will vary. Actual
charges vary based on services delivered and medical condition. Additional tests
or services not listed in the estimate may be ordered by your doctor or provider in
order to treat, diagnose, or care for individual needs. Your out-of-pocket expense
will depend upon your individual insurance coverage terms

With the exception of the Emergency Department and a few other diagnostics
tests, all of the charges listed here are from Brattleboro Memorial Hospital only.
Your doctor, surgeon, radiologist, anesthesiologist, and other specialists are 
independent practitioners and will provide separate bills for their services. 

These estimates of charges are valid through September 30, 2006.

Inpatient care is often classified by DRG. DRG stands for “Diagnosis Related
Group”. Medicare uses the DRG code, along with a diagnosis and procedural
codes, age, and the length of the inpatient stay, to determine payment for each case.

DIAGNOSIS DESCRIPTION AVERAGE HOSPITAL CHARGE 
RELATED 
GROUP (DRG)

373 & 391 Vaginal delivery (includes normal newborn care) $  6,000

371 & 391 C-section (includes normal newborn care) $12,000

544 Hip or knee replacement* (unilateral) $24,000

127 Heart failure $11,600

89 Pneumonia (adult) with complications $12,700

359 Surgical procedures of the uterus or ovaries (not cancer) $  9,400

88 Chronic lung disease (emphysema) $  8,700

182 Irritation or ulcer of the esophagus or stomach in adults 
with complications $  8,900

174 Bleeding from the stomach or intestine with complications $  7,500

140 Cardiac (heart) chest pain $  6,000

219 Other limb procedures in adults without complications $13,400

296 Dehydration with complications $  8,700

143 Chest pain not due to heart disease $  5,300

*Type of prosthesis or device used contributes significantly to the total charge. 
The charge for these items can vary widely.
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Shown below are charges listed by a different code: Current Procedural
Terminology (CPT) which are five digit codes that are recognized by all
insurance companies, hospitals, and physicians. These codes are used by the
insurance companies and providers to identify the type of care you receive.

CPT CODE LAB TESTS HOSPITAL CHARGE
80061 Lipid profile $54
81001 Urinalysis $16 
82947 Glucose $19
84153 Prostate specific antigen (PSA) $90 
85025 Complete blood count with auto diff (CBC) $38
86850 Antibody detection $45
86900 ABO type (blood typing) $15
87430 Strep test – group A antigen $56 
87490 Chlamydia test, DNA direct probe $98
88142 PAP screen, thin layer $99 

CPT CODE RADIOLOGY HOSPITAL CHARGE
71010 Chest X-ray (single view) $150
71020 Chest X-ray (two views) $150
71030 Chest X-ray (multiple views) $150
72020 Spine X-ray $150
76075 Bone density scan (often in combination with spine x-ray above) $250
76856 Ultrasound, pelvis, complete $336

CPT CODE MRI SCANS HOSPITAL CHARGE 
70551 Brain & stem without contrast $1,203
72141 Cervical spine & canal without contrast $1,203
73721 Major joint of lower extremity without contrast $1,203
76148 Lumbar spine without contrast $1,203

CPT CODE CT SCANS HOSPITAL CHARGE 
70450 Head without contrast $648
71250 Chest without contrast $648
72192 Pelvis without contrast $648
74160 Abdominal with contrast* $880
*additional charge for contrast medium varies with type and amount.

CPT CODE MAMMOGRAPHY HOSPITAL CHARGE 
76092 Bilateral screening $162
76091 Bilateral diagnostic $172
76083 Computer aided diagnostic add on, screening $54

The hospital’s policy is to write off accounts as Charity Care if documented
income levels are below 300% of the federal poverty guidelines.  BMH will also
discount balances 3% for patients without insurance if payment is made within 
30 days of first statement.

If you would like additional information or have a specific question, please
contact: Mary Draper, Financial Counseling (802) 257-8240 or Jan Puchalski,
Quality Specialist (802) 257-8244.

BMH Hosts Local
Emergency Personnel
to Celebrate
National Week 

ON WEDNESDAY, MAY 17,
Brattleboro Memorial Hospital
held a reception to thank local

emergency medical services (EMS)
personnel for their dedication and hard
work. This dinner and presentation
were timed to recognize National EMS
Week, May 14-20.

BMH Emergency Department Nurse
Manager, John Starkey, RN, welcomed
more than 54 area EMS members to
the dinner at which both hospital
President/CEO, Barry Beeman, and
VP, Patient Care Services, Katherine
Anderson, were in attendance.

Among those on hand for the 
delicious dinner, provided by the
Nutrition Services Department at
BMH, were representatives from the
BMH Emergency Department 
including Christopher Schmidt, MD.
Other agencies represented were
Rescue Inc., Kerr Ambulance,
Brattleboro Fire Department, West
Dummerston Fire/Rescue, Vernon Fire
First Response, and Deerfield Valley
Ambulance/Rescue Squad.

The speaker for the evening was
Dale Porter, an emergency nurse for 30
years at Copley Hospital in Morrisville,
VT. Her topic was street drugs which
people in attendance found very
enlightening. Porter is also assistant
medical examiner and an EMS 
training coordinator for District 4 
in Vermont. 

Brattleboro Memorial Hospital 
congratulates all emergency medical
services personnel on the good work
they do to help save lives, not only 
during their week, but all year long. 
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Hospital Institutes Clinical Ladder System

THE JOINT COMMITTEE (made up of RN union and nursing administrative 
representatives) created an RN Clinical Ladder Program for BMH
Registered Nurses. The program was approved and initiated early this year.

The Program recognizes and rewards registered nurses for their clinical excellence.
It also stimulates continued professional growth, enhances clinical leadership skills,
and improves patient care standards. The purpose of the Clinical Ladder Program is
to enhance professional nursing practice, clinical skills, and nursing participation
in performance improvement by:

H Motivating RN’s who provide patient care,
H Promoting and recognizing professional growth,
H Increasing role satisfaction,
H Recognizing and rewarding differentiating levels of practice,
H Granting and encouraging nurses' responsibility, accountability, and authority 

for advancing clinical practices, 
H Promoting excellence in patient care,
H Supporting the achievement of the BMH vision and mission.

The RN Clinical Ladder Program has three rungs to climb. Each rung in the
ladder increases the RN's accountability for continued clinical education, 
participation in performance improvement projects and committees, continued
professional education and ongoing excellence in his/her performance. 

BMH MEDICAL LABORATORY 
RE-ACCREDITED 

THE MEDICAL LABORATORY at Brattleboro Memorial Hospital has been
awarded an accreditation by the Commission on Laboratory Accreditation
of the College of American Pathology (CAP), based on results of a recent

on-site inspection. BMH has passed the stringent inspection of the CAP every two
years since 1972, the first year members of the College came to Brattleboro to
inspect the lab.

The exhaustive inspection involves virtually every aspect of the hospital’s lab
facility. The BMH laboratory is one of the more than 6,000 CAP-accredited 
laboratories nationwide. The CAP Laboratory Accreditation Program is recognized
by the federal government as being as good or better than the government’s 
inspection program.

Inspectors from the College of American Pathologists, who themselves are 
laboratory directors and technologists, examine the records and quality control of
the laboratory for the preceding two years, as well as the education and qualifica-
tions of the lab staff, the adequacy of the facilities, equipment, laboratory safety
and management. This process ensures the highest standard of safety and quality
for patients coming to Brattleboro Memorial Hospital, a very clear mission at the
healthcare institution. The BMH lab performs more than a half-million tests in its
facility each year, and the hospital CEO Barry Beeman congratulates BMH
Medical Lab director William Doyle, MD, Lab leader Ron Sasarik, and the whole
staff for their excellent job.

New Visiting Policies
Brattleboro Memorial Hospital

recently instituted new VISITING
HOURS and has revised its CELL
PHONE USE policy. Cell phones are
now allowed in certain areas of the 
hospital including waiting rooms,
Coffee Shop and MapleView Café, in
addition to the main lobby. Visitors are
requested not to use them elsewhere in
the hospital.

BMH endeavors to accommodate
visitors during a time when a family
member is experiencing acute illness,
surgery, recovery or terminal illness.
However, due to staff concerns and for
the safety and comfort of the patient,
visiting hours at BMH are now more
regulated.
• Regular med/surg floors – 11 am to 
8 pm, after which an announcement
will be made on the public address 
system. Please oblige the request to end
visiting hours unless you have received
special dispensation to stay.
• Birthing Center visiting hours are
open for family members who may visit
at the discretion of the nurse or as
wished by the new mother. Friends are
asked to comply with the hours above. 
• The number of visitors may be 
regulated, as can be the length of the
visit (according to the situation).
• Visitors, as allowed by the hospital,
are family members; close friends may
visit at the patient’s/family’s discretion.
• Children who are supervised and
healthy may visit family members,
again at the patient’s/family’s discretion.
• BMH may impose restrictions in an
outbreak of a communicable disease in
the community, in the event of a
declared disaster, or in compliance with
a restraining order.
•Visitors are advised that the door to
the front lobby of the hospital will 
be locked at 8:00 p.m. for security 
reasons. Anyone needing access to the
hospital later than that is requested 
to enter through the Emergency
Department.

BMH NEWS
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BMH Respiratory
Care Department
Earns Quality
Recognition 

The Respiratory Care Unit at
Brattleboro Memorial Hospital 
recently earned Quality Respiratory
Care Recognition (QRCR) from a
national program aimed at helping
patients and families make informed
decisions about the quality of respiratory
care services available in hospitals.

Approximately 10% of (or 500) 
hospitals nationwide have received 
this award from the QRCR program
which was started by the American
Association for Respiratory Care in
2003. Hospitals earning the QRCR
designation ensure patient safety by
agreeing to adhere to a strict set of 
criteria governing their respiratory 
care services including therapists and
instruments used by them.

The BMH Respiratory Care Unit
provided documentation to show it
met the following conditions: 
respiratory therapists hold the CRT or
RRT credential, or are recognized by
the state as competent to provide care;
the therapists are available 24 hours a
day; specific procedures are submitted
to prove qualifications of therapists to
perform respiratory procedures and/or
the amount of supervision required;
and the respiratory program must have
a doctor of medicine or osteopathy 
designated as medical director.

Respiratory therapists are specially-
trained professionals working under
physicians' orders to provide a wide
range of treatments and other services
to people with asthma, chronic
obstructive pulmonary disease, cystic
fibrosis, lung cancer, AIDS, and other
lung-related conditions. This award
completes another aspect of the care
for quality and safety considered
important to the integrity of
Brattleboro Memorial Hospital.

Hospital President Barry
Beeman congratulates Wendy

Kerlin-Smith on being 2006
Employee of the Year.

BMH NEWS

ANURSE AT BRATTLEBORO MEMORIAL HOSPITAL for more than a quarter of a 
century, Wendy Kerlin-Smith, RN in the Post-Anesthesia Care Unit, was

named 2006 Employee of the Year. 
Wendy was honored at the ’06 Employee Recognition Dinner where hospital

staff celebrated anniversaries from five to 40 years, and were honored for their total
of more than 825 years of service. Hospital President/CEO Barry Beeman bestowed
the honor on Wendy.

Wendy was totally surprised at the end of the evening when she heard Barry
announce her name as Employee of the Year.  This was at the end of Barry’s 
generic lead-in, designed to keep people (including the recipient) guessing. The
accolades could have applied to many of the staff at BMH, so that part was easy,
even though Wendy actually qualified for a huge number of them all by herself.
The dead giveaway was Barry's reference to Wendy’s family.

Wendy and her husband have been foster parents to eight children, often 
individuals who are not as fortunate as those of us born in the USA. They have
adopted seven of them… five from Ethiopia. 

Barry Beeman said, as he was calling Wendy up to the podium, “These high
family, personal, and human values all help to make her a wonderful nurse and 
person…one whom we are lucky to know and have working for this great hospital.
She is among those helping make it great!”

Among other celebrants were John Chard, MD, also honored by BMH President
Barry Beeman. Dr. Chard celebrated 40 years as a physician on the Medical Staff
and he thanked Barry and those in attendance, after which he praised BMH for the
wonderful hospital that it is, thanking the staff for their dedicated care, saying he
couldn’t think of a better place to have practiced his profession. 

BMH EMPLOYEE OF THE YEAR HONORED

         



page 10

BMH NEWS

In a time when health care seems
financially out of reach for so
many, Brattleboro Memorial

Hospital has offered us a series of
happy surprises. They frequently host
programs and workshops, free of charge,
to assist and educate the community in
the latest self-help and prevention
healthcare techniques.

My husband and I attended the
recent Healthier Living Workshop these
past six weeks. It was most beneficial
to attend as a couple since the theme
dealt with living a healthy life with
chronic conditions, something both of
us have to do. I have suffered with
chronic fatigue syndrome for almost 
20 years and together we have been
through some difficult times. I would
like to encourage both caretakers and
patients to participate together. I also

feel that doctors would benefit in their
understanding of chronic condition
patients by taking this workshop.

The workshop took an all-too-familiar
situation (living with a chronic condition)
and gently encouraged participants to
order and articulate the specifics of living
with the condition as well as methods of
how to approach healthier living. This
simple activity helps to create a sense of
order in a situation that is frequently
experienced as a daily crisis.

Workshop participants represented a
cross section of the community, men 
and women of all ages. The handouts
contained valuable information and 
were well coordinated with the subjects 
covered each week. The facilitators were
knowledgeable and well organized. The
variety of materials covered each week

built on materials from previous weeks.
The creation and sharing of an “action
plan” encouraged participants to focus
on one element related to the challenges
of living with a chronic condition within
the context of new information.

The workshop structure and buddy
system encouraged cooperation,
accomplishment and sharing among
participants and created lasting 
relationships that supported each 
other’s efforts. The positive and 
supportive atmosphere encouraged 
candor and honesty.

We highly recommend this program
to others and applaud the funders 
who have allowed this program to be 
available at no cost through Brattleboro
Memorial Hospital.

BMH Offers Healthier Living Workshops
BRATTLEBORO MEMORIAL HOSPITAL is making available a 

number of six-week free (for VT residents) Healthier Living
Workshops designed to help people with long-term health
challenges maintain active and fulfilling lives. BMH received
a grant to serve as a regional provider of the Vermont
Department of Health’s Healthier Living Workshops. This 
provides for trained workshop leaders who facilitate this highly
interactive class for people with chronic conditions such as
arthritis, diabetes, heart disease, fibromyalgia chronic pain,
MS, asthma, emphysema, and other long-term conditions. 

The grant also provides funding to be able to offer these
sessions to Vermont residents for free. Full of fun activities
and useful tools and skills, the group builds mutual support
and confidence. Some things people learn include using
breathing and imagery to manage symptoms; tips for healthy
eating; how to evaluate new health treatments; how to talk
with family, friends, and health professionals so you are heard;
goal-setting and problem-solving tips; and exercises to 

maintain and improve strength, flexibility, and endurance.
Join up and learn that long-term conditions don’t have to
stop you.

Based on the Stanford University School of Medicine
model, this national program has helped thousands of people
living with long-term conditions to live healthier lives. People
completing the Healthier Living Workshops series have
reported increased energy, less stress, and fewer doctor visits. 

Participants need to attend all six sessions and stay the
full time of each course. Family members and friends who
help participants at home are also invited. Enrollment is 
limited, and future workshops will be offered. Call Jane Yetter
Lunt, Regional Coordinator, Healthier Living Workshops at
BMH, at 802-251-8459 for waiting list information and for
fee information for those outside of Vermont.

These workshops are offered as a community service by
Brattleboro Memorial Hospital in the interest of helping
keep people healthy.

A Healthier Living Workshop Testimonial: “Happy Surprise!”

T e s t i m o n i a l
The next 6-week workshop starts Thursday, August 17. Call 802-251-8459 for information or to register.
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IN JULY, radiologist Christopher J.
Ladner, MD, PhD, will join the 
hospital Medical Staff. Following his

undergraduate education at University
of Southern California (Los Angeles)
where he received a bachelor of science
degree in psychobiology, Dr. Ladner
received both his doctor of medicine
and philosophy (in neuropharmacology)
at Loyola University Stritch School of
Medicine (Maywood, Ill.). He served
his medical internship at New York
University Medical Center. Since that
time, Dr. Ladner has received post-
graduate training in a combined 
neurology, radiology, neuroradiology
residency/fellowship program, also at
New York University Medical Center
(NY). During the past ten years, Dr.
Ladner has written a number of 
publications including several relating

to Alzheimer’s disease. He was also
awarded a pre-doctoral fellowship by
the National Institutes of Health 
relating to the disease. Dr. Ladner is
familiar with a number of skills and
techniques relating to radiology
including image-guided procedures for
back pain. He and his wife are looking
forward to their move to the area to
enjoy mountain biking, skiing/snow-
boarding, and hiking. They have a 
7-year-old son, Luke.

In August, radiologist Edward F.
Elliott, Jr., MD, will be welcomed to
the BMH Medical Staff. Dr. Elliott will
be coming to Brattleboro from Indiana
where he was affiliated with a number
of hospitals and had a private practice.
He received his bachelor of science
degree in preprofessional studies at the
University of Notre Dame. Dr. Elliott

BMH MEDICAL STAFF & SERVICES NEWS

CRAIG A. RINDER, MD, urologist on the Brattleboro
Memorial Hospital medical staff, received his re-certification
(required every ten years) from the American Board of
Urology.

For re-certification, in addition to a closed-book written
test, the American Board of Urology requires the physicians
to submit a log of all patients seen in the previous six
months, plus letters of reference from all hospitals with
whom they are affiliated. In Dr. Rinder’s case, these include
BMH; Springfield (VT) Hospital; Cheshire Medical
Center and Monadnock Hospital, both in New Hampshire.

Another requirement for re-certification is evidence of
continuing medical education. Dr. Rinder has recently
acquired certification for the new laser prostate surgical
procedure offered at BMH, in addition to a course on
laparoscopic robotic urologic surgery, and one on men’s
health. He also has had education in female urology,
chronic pelvis pain, interstitial cystitis, endocrinology, and
prostate cancer.

In addition to now being re-certified by the American
Board of Urology, Dr. Rinder is a fellow of the American

BMH WELCOMES TWO RADIOLOGISTS TO ITS STAFF
earned his doctor of medicine at the
Indiana University School of Medicine,
followed by an internship/residency at
Methodist Hospital of Indiana, both in
Indianapolis. He is certified in diagnostic
radiology by the American Board of
Radiology and was a recipient of the
AMA Physician’s Recognition Award
in Continuing Medical Education. 
Dr. Elliott is a fellow in the American
College of Radiology, in addition to
being a member of several professional
societies. He is certified in general 
radiological modalities and specific ones
including ultrasound; CT, MRI, and
PET scanning; mammography; nuclear
medicine; and other special procedures.
Dr. Elliott and his wife, who have four
daughters, are moving to the area this
summer.

BMH Urologist Craig Rinder, MD, Re-Certified
College of Surgeons. He is also a
member of both the American
Urological Association, New
England Section, and the New
Hampshire Urological Society.

As noted above, in addition
to the BMH medical staff for the
past two-plus years, Dr. Rinder
has also retained privileges at
Springfield VT Hospital, and has
privileges at the two closer 
hospitals in New Hampshire.

A co-author of a number of publications, Dr. Rinder has
also presented programs on various urological subjects such
as incontinence, the overactive bladder, prostate cancer, and
management of urinary stone disease, to name a few. 

He lives with his wife, Linda, a public school nurse in
Springfield, Vermont,. They have three children. 

For more information on Dr. Rinder’s education / 
credentials /and his office number, check out Medical Staff
at the BMH website: www.bmhvt.org
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BMH Appoints New Director of Development
Brattleboro Memorial Hospital

announces the appointment of Ellen D.
Smith as the Director of Development
for the hospital and
Southern Vermont Health
Services Corporation.

Ellen was associated
with Monadnock Family
Services (MFS) in Keene,
NH for more than 16 years
in various capacities, and
served as its Development
Officer for the past seven
years. In that position, she
increased donors to the MFS Annual
Fund more than 400%, and those to the
Annual Appeal better than 200%.

Before becoming Development
Officer for MFS, Ellen was an outpatient
therapist, among other professional
positions at the agency. She has been a
guidance counselor at Keene High

DEVELOPMENT OFFICE NEWS

School, and a therapist in practice at
Keene State College where she presented
workshops and consulted to various 

college services and staff.
Ellen received a bachelor

of arts degree in psychology
with a minor in social work
from Antioch College in
Ohio, after which she
received a master’s degree in
counseling psychology from
Antioch New England
Graduate School in Keene,
NH. Since that time, she has

taken various courses and workshops in
grant writing and fundraising in addition
to presenting at several seminars and
workshops.

She is affiliated with both the National
Association of Fund Raising Professionals
and also of Health Care Philanthropists,
in addition to more local groups.

A resident of Brattleboro with her
husband, Alan Jordon, for 20 years,
Ellen has been a board member 
of the Women’s Crisis Center in
Brattleboro, and was a Big Sister in
addition to serving on a number of
other agency and association boards
and committees. 

Referring to the new Director of
Development, BMH President and
CEO Barry Beeman said, “We are very
fortunate to have someone with the
energy and creativity that Ellen brings
to this position.” 

Ellen will come to the directorship
in mid-June, at which time she will be
involved in the upcoming Building on
Excellence capital campaign to help
fund the first new space to be added at
BMH in 23 years. We welcome Ellen
to BMH!

21st Annual Clambake Slated for Saturday, July 22nd

WE WILL BE HOSTING our
Annual Clambake &
Auction to support hospital

capital equipment acquisitions on July
22nd at 5:30 pm, rain or sunshine. We
welcome all to join us under the giant
tent on the front lawn here at BMH.
Once again we will run our three 
auctions. Try your luck at winning fun
or practical items in our Chinese
Auction; be the winning bidder in the
Silent Auction on an overnight stay,
home décor accents, or a fabulous gift
certificate to a local area business; join
in the Live Auction excitement with
Bob Sprague as he auctions off a 
variety of interesting items, including
Red Sox and New England Patriot
tickets. There will be door prizes, a
50/50 raffle, a cash bar offered by the
folks at Chelsea Royal and a fabulous
New England lobster dinner (chicken
barbeque for you landlubbers). The

dinner also includes steamed clams and
mussels, roasted red potatoes, corn on the
cob, clam chowder, dessert and coffee.
Tickets go on sale June 12, and are $40
each. Please call the Development

Office at 257-8314 to obtain your 
tickets. We accept MC/Visa. This is a
full night out with lots of fun and
laughter in celebration of the good
work of BMH by community friends. 

Auctioneer extraordinaire, Bob Sprague, asks for bids on a live auction item at
last year’s Annual Clambake.

Ellen D. Smith 
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New Developments in the 
Development Office

We have recently added a new component to the fundraising work in the
Development Office, that of grant writing for different hospital departments.

Just last month, the Emergency Department, in collaboration with Rescue,
Inc. received a $5,000 grant to improve communication and collaboration
between the hospital and pre-hospital care providers. The Nursing Department
and Development staff wrote this grant cooperatively. Two grants received for
the Annual Fund include Entergy Vermont Yankee and C&S Wholesale
Grocers, each donating $5,000. All grants written and received by any 
department in the hospital are tracked through this office, including grants
from the Vermont Department of Health, and UMass/New England Regional
Medical Library.

Brattleboro Memorial Hospital will
sponsor its annual Second-Century Ride
on Saturday, August 26, starting at 
8:00 AM in the hospital parking lot.
The bike ride is organized by Chris
Chapman, a community leader, and by
BMH employees Ernie Dowd and Casey
Blust. The Development Office admin-
isters the registration and gift tracking.

Due to its success, this is the third
year in a row that this healthy event is
being sponsored by BMH. The name
has evolved from the first one (called
the Ride of the Century), which was
held during the 100th anniversary 
celebration in 2004. Hence, subsequent
rides are called “Second-Century Rides.”
The “Ride”, which is ideal for families
and all levels of riders, once again 
features a trio of bicycle routes through
Windham County.

The rides will be a 25k (15.5 miles)
“Easy Like Sunday Morning,” a 50k 
(31 miles) “Meet Me in the Middle”, and
a historic 100k (62 miles) “Long &
Winding Road”. All routes will begin at
the hospital’s parking lot at 8 AM and
head through town with an escort up to
Route 30. 

In lieu of a registration fee, we invite
your donation. The proceeds from this
year's ride will provide scholarships for
the BMH Cardiac and Pulmonary
Rehab Programs.  These two entities
often offer a new lease on life to 
participants who have had heart or 
lung problems. The fact that BMH is
presenting this bicycle tour as a healthy
ride seems quite appropriate considering
that one-quarter of Americans are 
considered obese, and 68% are overweight.

Registration forms, release of 
liability sheets, maps, and fitness and
preparation tips are available on-line, 
at www.bmhvt.org. MasterCard or Visa
may be used. 

DEVELOPMENT OFFICE NEWS

BMH Second-Century Bike Ride Slated for Saturday,
August 26th

Registration forms and other 
information are also available at the
front desk of BMH, and will be at bike
shops, the Chamber of Commerce,
gyms, the Municipal Center, and other
locations in the area. Registration will
also be available the morning of the
Second-Century Ride in the BMH
parking lot from 7:00 - 7:30 AM. 
It starts promptly at 8:00 AM. Free 
special Second-Century Ride sports
bottles will be given to the first 200
riders who register.

In previous years, Rescue Inc. has
been on hand with the Safe Kids 
exhibit, encouraging cyclists to wear
helmets. Many volunteers from the
community and BMH ranks are
involved in helping with this fun-
fundraising and health-conscious event. 

Registration information is available
by calling Ernie Dowd, (802) 257-8298,
or Christopher Chapman at 
(802) 254-9400, Ext. 8.

Bicyclists in last year’s Second-Century Ride go through town with a police escort
at the start of all levels of the family-fun event. From there they go on to get their
respective exercise and fresh air while enjoying the historic route.
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News from the Brattleboro Memorial Hospital Auxiliary

Outgoing co-Presidents of the BMH
Auxiliary, Claire Lavender (l), and Debbie
Lemnah (r), flank 2006 BMH Auxilian of
the Year Suzi Hamblin (2nd from l) who
is standing next to Christin Fagan,
Director of Volunteers and liaison from
BMH to its Auxiliary.

THE BMH AUXILIARY has been
very active in the past few months. 
The Valentine’s Lunch involved many 
wonderful volunteers as we produced
nearly 900 bag lunches and delivered
them around the area. We thank the
community for their support in this
important fundraiser for BMH.

The annual meeting was held at 
the Riverview Café on a beautiful day
in April. While enjoying a delicious
luncheon, several presentations were
made including a sizable donation to
the Mammography Department at
BMH from funds raised by the “Trim A
Tree” sale held in November. The new
slate of officers was announced. Claire
Lavender and Debbie Lemnah, the 
outgoing Co-Presidents, were honored
for their tireless dedication to the
Auxiliary. The highlight of the meeting
was the announcement of the Auxilian
of the Year. Suzi Hamblin, who has
been Treasurer for several years, is this
year’s honoree.  Suzi not only is “keeper
of the books” but also volunteers for
many other tasks involved in the
Auxiliary’s fundraising efforts. She 
joins a very elite group of dedicated 
volunteers many of whom attended 
the meeting.

The Auxiliary would like to 
welcome the new slate of officers for
the 2006 - 2008 term. Co-Presidents –
Doreen Lincoln and Dana Nelson,
Vice President – Peggy DeAngelis,
Treasurer – Suzi Hamblin, and
Secretary – Marcia Stahl Rosen. 
Kathy Beeman and Bonnie Carr will
join the Board as new members.  

There are several important 
projects pending in the upcoming year.
The membership drive will be occur-
ring very soon and we welcome new
members. Please contact one of us if
you’d like to join. We are always 
looking for new members.

We had a very successful “Yard
Sale” last year and are planning another
one for late this summer. Please save
your donations. We are available to
pick up anything you want to sell if
you need us to. We are accepting just
about anything but clothing.

New BMH Auxiliary Co-Presidents 
(from l.), Doreen Lincoln and Dana Nelson,
pose with outgoing Co-President (with
Claire Lavender), Debbie Lemnah.

A recent new member of the BMH
Auxiliary, Kathy Beeman, wife of the
new BMH President/CEO Barry Beeman,
stands beside her brainchild, the
Auxiliary Valentine Basket. The basket
was full of goodies like a dinner for 
two and a facial. The raffle was won 
by a BMH staffer who was delighted
because he had not yet gotten his wife
a Valentine’s Day gift. It brought in
$700 for Auxiliary projects.

Auxiliary Jean Gorsuch surveys the
Valentine Bag Lunches – ready to go.

We have reserved the I-91 Welcome
Center Food Court for October 6 (the
Friday of Columbus Day Weekend!).
We will need lots of bakers and/or cash
donations for supplies as well as lots of
volunteers! We also need lots of coffee,
creamers, sugar, stirrers, and cups. It
seems that everyone who stops drinks
coffee! Please mark the date on your
calendar.  

For information about any of the
events that the Auxiliary sponsors,
please call Dana Nelson at 
(802) 254-6786. 

       



JOHNS HOPKINS recently sent out the following 
information in its newsletter. It is also being circulated at
Walter Reed Army Medical Center, and we thought it
important enough – and new enough – to warrant passing
on to Healthwise readers.

Three rules about the use of plastics,
vis-à-vis causing cancer:

1. Do NOT use plastic containers in the microwave.

2. Do NOT place water bottles in the freezer.

3. Do NOT use plastic wrap in the microwave.

How many times do we do at least some of these things?
Well, perhaps we ought to heed this warning from a
respected institution.

Dioxins are found in plastic materials, and are highly
poisonous to the cells of our bodies. Johns Hopkins says
dioxin chemicals cause cancer, especially breast cancer. For
instance, freezing your plastic bottles with water in them
releases dioxins from the plastic.
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NEW VOLUNTEER PROGRAM INTRODUCED TO
COMPLEMENT PATIENT CARE
The Patient Support Volunteer program
is a program which was recently 
introduced on the Third Floor Medical
Surgical unit. The program was 
introduced as a way of allaying the 
anxiety a patient sometimes feels when
their nurse is unavailable for any 
reason. Prior to the introduction of the 
program, nurses noticed that around
“change of shift” patients would push
their call buttons more often, possibly
because they believed that their nurse
would be unavailable for a period of
time. With the implementation of the
Patient Support Volunteer program, the
volunteer is able to visit each patient
during these busy times to offer comfort
and provide support or diversion.

Three volunteers who are currently
serving as Patient Support Volunteers
are Paula Fielding, Beth McDermet
and Tracey Petersen. These volunteers

visit patients from 
2:30 - 5:30 three days
each week. Upon arrival
the volunteer receives a
brief patient report and,
with that report, visits
each patient’s room. The
Patient Support Volunteer
program utilizes a mobile
cart containing a variety
of items such as playing
cards, puzzles, word 
puzzle books, magazines, 
coloring books and
crayons, emery boards, hand lotion,
note cards and note pads. The volun-
teer opens the conversation by first ask-
ing if “there is anything I can do for
you”. This is 
followed by an offer of the day’s 
newspaper, if the patient is interested.
Volunteers also distribute hot towels

New Report About Cancer from Johns Hopkins
They also say we should not be heating our food in the

microwave using plastic containers. This applies to foods
that contain fat. The combination of fat, high heat, and
plastics is said to release dioxin into the food and ultimately
into the cells of the body. 

Instead, it is recommended that we use glass, Corning
Ware, or ceramic containers for heating food. You get the
same results, only without the dioxin. This means that
microwaveable items such as as TV dinners, instant ramen
and soups, etc., should be removed from their bought 
container and heated in something else. A while ago some
of the fast food restaurants moved away from using the foam
containers to paper. The dioxin problem is one of the reasons.

And, apparently Saran wrap is just as dangerous when
placed over foods to be cooked in the microwave. As the
food is nuked, the high heat causes poisonous toxins to
actually melt out of the plastic wrap and drip into the food.
It is suggested that we cover food with a paper towel
instead. Sounds simple enough, and certainly won’t hurt
anything to try it. It just might save a few people from
breast (or other types of) cancer.

prior to the dinner service and warm
blankets when needed.

Over time, the Patient Support
Volunteers hope to be seen as partners
with the nurses in patient care – 
providing those kinds of special soft
touches that make a patient’s stay at
BMH more pleasant.

The premier group of Patient Support Volunteers,
recently introduced at BMH, stand ready to lend 
comfort to our patients, and support to our nurses.
They are (l to r): Paula Fielding, Tracey Petersen, and
Beth McDermet.

                



SECOND CENTURY RIDE
Saturday, August 26, 2006 • Starts at 8 am –

Brattleboro Memorial Hospital
Registration 7 - 7:30 am – BMH parking lot

Registration form available at BMH website: www.bmhvt.org
Forms also available in BMH front lobby
Choose 25K, 50K or 100K historic route

Water bottles available to first 200 registrants
Or for more information, call Casey at 257-8331

CLAMBAKE

& AUCTION

21st ANNUAL

Please join us 
for 

Brattleboro 
Memorial Hospital’s 

21st Annual 
Clambake & Auction.

SATURDAY, JULY 22, 2006

Call 257-8314 for tickets.

SAVE THE DATE!

Ride for your health and help us continue our 
celebration into the second century of caring at BMH!

Brattleboro Memorial Hospital
17 Belmont Avenue
Brattleboro, VT 05301
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