Accessibility Notice
Information About Resolution Agreement

Brattleboro Memorial Hospital (BMH) has entered into a Resolution Agreement with the U.S.
Department of Justice regarding effective communication for individuals who are deaf or hard of
hearing. As part of this Agreement, BMH has established a Settlement Fund to allow individuals to
submit claims for compensation that will be reviewed by the U.S. Department of Justice.

Individuals who believe they were not provided qualified sign language interpreters or appropriate
auxiliary aids and services at BMH from 2018 through 2025 may submit a claim. Submission of a
claim does not guarantee eligibility or payment. The U.S. Department of Justice will review all
claims and determine eligibility.

To submit a claim, provide the following information to BMH’s Accessibility Administrator at
accessibility@bmbhvt.org :

e Fullname

e Date of birth

¢ Mailing address

e Telephone number

e Email address

e Date of occurrence(s)

e Description of occurrence(s)

Deadline: All claims must be submitted no later than July 30, 2026

Services for the Deaf and Hard of Hearing

BMH is committed to providing equal access to healthcare-services without discrimination based
on disability. BMH has policies to ensure effective communication for all individuals, including
those who are deaf or hard of hearing.

BMH offers auxiliary aids and services, free of charge, to patients and companions who are deaf or
hard of hearing. These may include:

e Qualified, in-person interpreters
¢ Video Remote Interpreting (VRI)
e Over-the-phone interpreting (OPI)

e Accessible document formats upon request


mailto:accessibility@bmhvt.org

For scheduled and unscheduled visits, including emergencies, please inform BMH staff as soon as
possible if you or your companion needs an interpreter or auxiliary aid.

Your Communication Rights

o We will work with you to identify the most effective communication method for your
situation.

e You will not be required to bring someone to interpret for you.

o We will not rely on family or friends to interpret (except in limited emergency circumstances
permitted by law).

e Aids and services will be provided in a timely manner that protects privacy and
independence at no cost to you.

Click here to access BMH'’s full Nondiscrimination Notice.

Concerns or Complaints

If you believe communication support is not effective, notify any member of your care team
immediately so we can reassess and respond. You may also contact:

Konstantin von Krusenstiern
Accessibility Administrator
Brattleboro Memorial Hospital
17 Belmont Avenue
Brattleboro, VT 05301

(802) 257-8315
accessibility@bmhvt.org

Click here to access BMH’s Grievance Procedure.
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