
Income, Expenses & Margin Definition 2012 Actual 2013 Actual 2014 Actual Budget 2015

Gross Patient Care Revenue Total of all patients' bills. $118,687,304 $128,069,069 $142,612,465 $149,742,176
Uncompensated Care Total of all patient bills not paid by insurance or patients. ($6,376,160) ($6,688,878) ($6,967,415) ($7,365,426)
Contractual Allowances Discounts or amounts of charges not paid by insurers, Medicare, and Medicaid. ($46,001,282) ($53,192,283) ($64,132,278) ($71,092,178)
Other Operating Revenue Money collected for non-medical services such as cafeteria services. $2,523,783 $1,275,231 $3,797,012 $2,740,851
Total Net Operating Revenue Actual money collected for services. $68,833,645 $69,463,139 $75,309,785 $74,025,423

Salaries & Fringe Wages and benefits for all hospital employees. Includes contracted physicians. $38,532,832 $40,224,609 $42,580,728 $44,660,503
Depreciation Amortization Current costs of buildings, property, and equipment. $3,298,535 $3,555,368 $4,047,524 $4,334,587
Other Operating Expense Non-wage costs such as supplies, drugs, utilities, insurance, and bad debt expense. $23,377,343 $23,334,752 $25,983,954 $24,830,275

Total Operating Expense Total of the above three items. $65,208,710 $67,114,729 $72,612,206 $73,825,365

Operating Margin Revenues remaining after expenses are paid. $3,624,935 $2,348,409 $2,697,579 $200,058

Non-Operating Revenue Revenues earned from non-patient services such as investments and 
contributions. $1,047,396 $2,403,920 $6,487,437 $687,887

Total Margin The sum of Operating Margin and Non-Operating Revenue. $4,672,331 $4,752,329 $9,185,015 $887,945

Operating Indicators Definition 2012 Actual 2013 Actual 2014 Actual Budget 2015

Acute Admissions Number of hospital patients who stay overnight. 1,687 1,655 1,555 1,611
Average Length Of Stay How long the average patient stays in the hospital (in days). 3.5 3.4 3.5 3.4
Emergency Room Visits Patient visits to the emergency department. 12,915 13,199 13,259 12,779
Physician Office Visits Patient visits to hospital-employed doctors.  Does not include clinic visits. 139,308 173,126 229,637 263,465
Clinic Visits Patient visits to clinics. 0 0 0 0
Outpatient Gross Revenue % Percentage of billings for those receiving care in outpatient settings 76.8% 78.7% 80.6% 79.7%
Physician Gross Revenue % 2 Percentage of billings for those receiving physician care in outpatient settings 0.0% 0.0% 0.0% 0.0%

Direct Service Nurses Nurses providing hands-on care.  Does not include agency nurses. 114 96 102 111
Non-MD Employees 1 Number of full-time employees who are not doctors. 377 387 400 405
Physician FTEs 1 Number of full-time hospital-employed doctors. 26 33 38 55

Note: 1 Mid‐Level Providers and Residents are now included in Non‐MD Employees, prior to 2013 Actual they were included in Physician FTEs
            2 Physician Gross Revenue % reporting change started in 2013, if a hospital does not report separately, revenues are included in Outpatient Gross Revenue %

This page provides information about the hospital's finances, workforce, and patient admissions and visits.
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