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“ I  was never treated lIke 

just another number. I 

receIved the best possIble 

care and I have the 

hIghest regard for bmh.”

- mIke mccosker, page 4



participation in cardiac and pulmonary rehabilitation 
can Increase longevity

cardiac and pulmonary 
rehabilitation programs 
were originally developed 

to help people recover from major 
life altering health problems;  heart 
attacks, coronary artery bypass 
surgery, heart valve surgery, 
coronary artery stenting and stable 
angina (chest discomfort),  chronic 
obstructive pulmonary disease 
(copd), emphysema, chronic 
bronchitis, asthma, pulmonary 
fibrosis, or lung cancer.

some recent research suggests 
that cardiac and pulmonary 
rehabilitation programs not only 
help participants recover and 
return to normal productive lives, 
but may also prevent future events 
and increase longevity.  

unfortunately, studies also show 
that currently only about 20 to 
30% of eligible patients participate 
in cardiac rehab programs.  “the 
low cardiac rehabilitation utilization 
rates we have documented 
are discouraging in light of the 
considerable evidence that 
supports the effectiveness of cardiac 
rehabilitation,” say researchers 
in a 2007 study published in 
“circulation”. another 2009 study 
showed that participants who 
attended all 36 sessions, of a cardiac 
rehab program experienced a 14% 
reduction in death rates in the 
subsequent four years, compared 
to those who only completed 24 
sessions.  for those who completed 
all 36 sessions compared to those 
who only completed one session, 
death rates dropped by 50% in the 
subsequent four years.

results of another recent  study 
of 2,867 patients with coronary 
artery disease showed that the 

higher a person’s level of fitness, 
the lower the risk of death over the 
next 15 years.  “If you are more fit, 
you are less likely to die” says dr. 
billie-jean martin.

researchers are seeing similar 
evidence of the effectiveness of 
pulmonary rehabilitation. In a recent 
study of 1,615 patients, 895 of them 
completed pulmonary rehabilitation 
and 720 did not. their respective 
survival rates were examined over 
an 11 year period and the study 
concluded that “improvement 
in exercise capacity confers a 
significant survival advantage in 
patients with copd.  If patients 
can be encouraged to exercise, for 
some it may literally be a matter of 
life and death.”   

It is important that people with 
these chronic cardiac and pulmonary 
diseases get the education needed 
to manage their disease. they also 
need to increase their fitness levels 
as high as possible for their age and 
health condition.  structured and 

supervised cardiac or pulmonary 
rehab programs can help you live a 
longer, healthier life. 

BMH’s nationally certified cardiac 
and pulmonary rehabilitation 
programs are 12 and 10 weeks 
long respectively, blending 
individual exercise, group support 
and education regarding disease 
management. education topics 
include anatomy, physiology, 
dietary instructions, medications, 
stress management and exercise 
prescriptions.  participants attend 
three days per week, on monday, 
wednesday, and fridays, and 
following graduation are offered an 
exercise-only maintenance program 
to support them in their new 
healthy habits.

Jeff Harr, RCEP is a certified 
exercise physiologist and the 
coordinator for brattleboro 
memorial hospital’s nationally 
certified Cardiac and Pulmonary 
rehabilitation programs. jeff can be 
reached at 802-257-8331.

have you ever been scared or frustrated when coming to a hospital?  
then you know how important it is to have a welcoming atmosphere at 
the main entrance. have you ever gotten lost on your way to treatment 
or another area of the hospital? then you know what a relief it is to see 
the friendly face of a volunteer who took the time to take you where 
you needed to go. have you ever been hospitalized? then you know 
how uplifting it is when a volunteer stops in to deliver the best wishes 
of friends and family.

every day, everywhere in the hospital, volunteers add to the caring 
environment at brattleboro memorial hospital, helping patients and 
their families at a stressful and sometimes frightening times in their 
lives. by volunteering your time, you help give back to your community 
and make brattleboro memorial hospital a friendlier, more welcoming 
place to everyone who sets foot on our campus. for more information 
about becoming a volunteer contact joanne rogers at 802-257-8238.

volunteer at bmh
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hW: What were you doing 
before you came to bmh? 

jodI: I was a registered nurse 
in the emergency department at 
baystate franklin medical center 
for the past eleven years.  I enjoyed 
working on projects aimed at 
improving the patient experience 
in that role, and I am excited 
to take on a new challenge that 
promotes excellence in patient 
care across an entire health care 
organization. 

hW: how do you describe 
your role as Director of patient 
experience?

jodI: I like to think of myself as 
a “collector of stories”.  patient 
experience isn’t measured solely by 
survey scores. everyone,including 
staff, patients, and visitors, have 
stories to tell.  these stories are 
invaluable in identifying both what 
we do well and areas where we 
could improve.  

patient experience
Q & a with
jodi dodge

hW: What methods do you 
use to collect stories? 

jodI: meeting with patients while 
they are here in the hospital and 
post-discharge phone calls are 
both opportunities to hear the 
patient’s perspective.  connecting 
with staff on a regular basis 
is essential in identifying and 
removing barriers to exceptional 
care.

hW: What has been the patient 
feedback on their experiences 
at bmh? 

jodI: the feedback from patients 
has been overwhelmingly positive.  
we have been calling patients 
following discharge to make sure 
they understand their medications, 
discharge instructions, and follow-
up appointments.  during these 
phone conversations the vast 
majority of patients are reporting 
they felt extremely well cared for 
while in the hospital. 

hW: has there been buy-in 
from your fellow bmh staff 
members? 

jodI: my experience as a 
newcomer at bmh has been 
amazing. the energy here is very 
positive and it is clear that service 
excellence has been identified 
as a priority.  staff members in 
both the hospital and physician 
practice groups have really gone 
out of their way to make me feel 
welcome. 

hW: What do you want the 
community to know about 
your role? 

jodI:  I really want people to know 
that in order for us to consistently 
provide exceptional care, their 
feedback is essential. I encourage 
them not only to complete 
surveys, but also to reach out to 
me and share their story.  we want 
to know what we’re doing well 
and where we need to focus our 
improvement efforts.

jodi dodge, rn is the new bmh 
director of patient experience. 
she is responsible for working with 
both patients and hospital staff to 
enhance patient safety, improve the 
efficiency and quality of care, and 
increase patient satisfaction with 
their hospital experience.

jodi dodge, rn

jodi can be reached at jdodge@bmhvt.org or by calling 802-257-8315. 



It was at the start of the softball season, three years 
ago, when the heart attack mike had feared arrived. 
thursday, march 29 of 2012 began, coincidentally, with a 
trip to his primary care provider. the visit was scheduled 
to address a minor skin issue, but once that was 
resolved his doctor took the opportunity to reinforce 
the importance of weight management, healthy eating 
and cholesterol reduction. though mike was exhibiting 
no symptoms of impending heart problems that day, his 
doctor was concerned about mike’s weight gain, and he 
pulled no punches saying so. 

“he got on me,” mike remembers. “he had already 
been working with me to get my cholesterol under 
control and my weight down, so his concern made me 
leave the appointment wanting to make a concerted 
effort to work on those issues.” 

half an hour before that afternoon’s softball practice, 
as mike was completing a twenty-minute run on the 
treadmill, he became aware of a strange sensation in 
his chest -- more like indigestion than pain. as practice 
began, he was having trouble catching his breath. he 
asked the varsity baseball coach to take over for a few 
minutes. the coach told him to go home and rest. 

his daughter, rachel, was the only family member 
home when mike arrived. “she asked, tongue in cheek, 
if I was having a heart attack,” mike chuckled. “I said I 
didn’t know. I laid down and when I did, that’s when I 
knew what was going on, because the pain felt like I was 
getting stabbed from both sides.” rachel, then 16 years 
old, contacted tina as well as mike’s mother, who still 
lived nearby then drove her father to the emergency 
department at brattleboro memorial hospital. 

the pain he was feeling, and the medications he 
was given have clouded mike’s recollection of many 
details from that bmh emergency department visit, 
but he remembers things happening quickly and 
urgently. “they brought me right into an exam room, 
immediately hooked me up to monitors and gave me 
some nitro tablets,” says mike. john dixon, md made 
a quick decision to call for the dhart (dartmouth 
hitchcock advanced response team) helicopter, “and 
that’s when we knew that this was a pretty significant 
event.” recalls mike. he remembers his wife  pressing 
the doctor for details. “she asked him if I was that bad 
off, and dr. dixon looked at her and said, ‘no, he’s just 

that precious’. looking at the faces of my wife, my 
daughter and my mother as they were wheeling me 

mike mccosker always feared that his having 
a heart attack was a foregone conclusion. 
there is a history of heart trouble in his 

family, including his father, who has survived two attacks. 
still, it came as a shock when it actually happened since 
he was only 44 years old. 

“there are so many emotions that I struggled with -- it’s 
not my fault; it’s not fair; why is this happening to me?” 
mike recalls. “but heart disease is not a respecter of age.”

mike always pictured himself living somewhere other 
than hinsdale, the new hampshire town he’s called 
home since childhood. but since returning from rhode 
Island in the early 1990s with his wife, tina, mike has 
woven himself deeply into its fabric, working as the 
school district’s athletic director and serving as pastor 
of the north hinsdale community church. 

“my passion has always been working with youth,” 
says mike. he and tina worked with the agape 
christian fellowship youth group in brattleboro and 
mike has coached most of the sports programs in 

the hinsdale school district 
at one time or another, 

twice earning athletic 
director of the Year 
honors. these days, 
his coaching efforts 
are focused on the 
unified basketball 
team, an all-abilities 
competitive sports 
program. “In all 
of my coaching, 
nothing has been 
more rewarding. It 
brings you back to 
what youth sports 

is supposed to be: 
fun.”

never too Young: mike mccosker’s story

continued on page 6
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stress free surgery 

patients are understandably nervous when they 
are told they will need surgery, so here at bmh our 
perioperative team does everything possible to make 
your experience as stress-free as possible. we have 
decades of experience represented on our team, and 
encourage patients to share their concerns and let us 
know how we can help. while we do this almost every 
day of the week, we understand that the experience 
may be brand new to you!

some helpful tips to prepare:
a day or two before your procedure is scheduled, 

you’ll receive a call from a member of our perioperative 
team letting you know what time to arrive at the 
hospital, what time you need to stop eating or drinking 
on the night before, what medications to take (or not 
take) the morning of your surgery and what to bring 
with you. this is a great time to ask any questions or 
raise any concerns you may be having.

You will be asked during your pre-op interview if you’d 
like to designate a person who can receive information 
about your status, and that name will be documented 
in our computer system. This will be re-confirmed on 
day of your surgery in order to protect your privacy.

What to wear: You should dress in comfortable 
clothes that you can easily get in and out of, as you may 
be sore and moving slowly after your procedure. please 
do not wear any jewelry, including piercings, and no nail 
polish or artificial nails either. We need to be able to 
see the color of your natural nail beds.

What to bring/not bring:
please Do bring a photo id and any insurance 

information
please Do not bring  jewelry, cash, credit cards, 

car and house keys, checkbooks, and items of personal 
value to the hospital with you. 

how to prep: You will receive clear instructions 
from your doctor about how to prepare for your 
surgery, and all of those instructions will be reviewed 
in your pre-op phone call. please don’t hesitate to 
ask any lingering questions. we want you to be well-
informed and well-prepared. pre-surgery instructions 
are fairly standardized, but can vary from patient to 
patient, so make sure you understand how You should 
be preparing for Your particular procedure. 

please follow your instructions to the letter. they are 
developed for your safety and well-being, and surgery 
can be canceled if you’ve eaten after the designated 
time, or if you’ve taken a medication you weren’t 
supposed to.

on the day of your surgery: when you arrive 
at the hospital you’ll report to patient registration 
(through the main entrance, under the canopy), where 
they will assist you with any final bits of paperwork 
needed. You’ll then be escorted to the ambulatory 
care unit (acu) waiting area where you’ll be greeted 
by a member of our staff and given a brief tour of the 
unit. You’ll meet your nursing team and they will begin 
to get you prepared for your procedure. You are more 
than welcome to have a family member or support 
person with you up until the point that they wheel you 
into the operating room. Your support person may 
be asked to step out of the ACU briefly while certain 
procedures are being done. while you are in surgery, 
your support person is welcome to wait, grab a cup 
of coffee or a meal in our lobby café or mapleview 
cafeteria, or they can leave and come back later. our 
staff will be happy to call them and let them know when 
you are ready to be picked up.

Yes, we will have to  put you in one of those fashionable 
surgical gowns, but we’ll make sure that you’re well 
snapped in, covered, warm and comfortable. we’ll take 
your vital signs and talk with you about any concerns 
you may be having. 

at this point we will start your Iv. here at bmh we 
start all our Ivs with a lidocaine prep, which numbs 
the area before we insert the Iv catheter, making the 
procedure much less stressful and painful.

Your anesthesiologist will visit to introduce themselves 
and discuss their role in keeping you safe and comfortable 
throughout the procedure. again, they will encourage 
you to ask all the questions you may have.

when your surgeon arrives, you may not recognize 
them as the same person you met in their office. They’ll 
be dressed in surgical scrubs and may have a cap and 
mask on – all for your protection and safety.

Your or nurse has one primary concern: your well-
being and comfort while you are under their care. they 
take their jobs as patient advocates very seriously, 
escorting you into the operating room with your 
anesthesiologist and remaining by your side throughout 
your procedure. 

post-operatively:
It is often helpful to have your support person 

listen to any post-surgical instructions with you. You 
may still be groggy and a bit disoriented immediately 
following your surgery and it may be difficult to retain 
information.

continued on page 8



into the helicopter, that’s probably the hardest thing 
I’ve seen in my life.”

at dartmouth-hitchcock, cardiologist bruce 
hettelman, md successfully cleared a coronary 
embolism from mike’s left artery. (mike later was 
sobered to learn that his particular type of heart 
attack is almost always fatal to young men like him. he 
also discovered that his father’s first heart attack also 
occurred at age 44.)the dartmouth-hitchcock medical 
staff recommended he undergo cardiac rehabilitation, 
which he had the option to do there or at bmh. with 
BMH’s nationally-certified program right in his own 
backyard, brattleboro was the obvious choice. 

“so humbling” are the words mike uses to describe 
his first day in the BMH Cardiac Rehab program. That 
was when it really hit home how young he was to have 
had so serious a heart attack. looking around the room 
at the other participants pedaling away on stationary 
bicycles and walking briskly on treadmills, he realized 
he quite literally could have been the child of many of 
his fellow patients in the program. registered clinical 
exercise physiologist; jeff harr  and physical therapy 
assistant, casey blust determined that mike’s youth 
and athletic background lent itself to a unique type of 
program. they set him up on the rowing machine, in 
addition to the treadmill, so he could build strength 
throughout his body and improve his cardiovascular 
conditioning. “they started with a conservative 
approach, then pushed me harder as my body began 
to heal,” remembers mike. there was a fair amount 
of good-natured trash talking as they engaged mike’s 
competitive spirit and kept him motivated to succeed. 
“Not every moment was sunshine and butterflies,” he 
chuckles “but I knew that  if I wanted my health back 
it was going to take an all-in commitment.” mike was 
buoyed through the 12 weeks of cardiac rehab by the 
feeling of camaraderie in the room. “we each had our 
own story, but we were all in it together,” he recalls. 

mike’s natural athleticism allowed him to progress 
quickly with the physical part of cardiac rehab. the 
education piece, however, was revelatory. “that was 
probably even more beneficial,” he says. Mike was not 
a smoker or drinker. what he learned was that the 
chief culprit in his lifestyle that helped bring on a heart 
attack was his diet. “In the program we talked about 

what we eat, why we eat and what goes into what we 
eat. the basic american diet, when you break it down 
into sugar and fat, looks kind of scary.” 

a change in his eating habits helped him shed nearly 
40 pounds. some of that has returned three years later, 
but mike says the feeling of wellness he has regained 
goes beyond the physical. he describes it as a “mental 
alertness” and “just feeling healthier.” his heightened 
awareness led to other changes as well. “that rehab 
stuff, getting up at 5:30am and getting on the treadmill, 
can be so lonely. so I started setting myself some 
goals,” says mike, with the clear-eyed determination of 
a lifelong athlete and coach. he discovered a love for 
road cycling and recently participated in the 50 mile 
boston bikes ride and has also competed in the tough 
mudder at mount snow.

from time to time, mike will see some of his fellow 
bmh cardiac rehab patients out in the community and 
they always ask about each other’s progress. “we’re 
bonded by our experience” he says. his experience in 
the program was so valuable that he will be making 
time to sit in on some of the educational portions of 
the program  again as a refresher, which jeff and casey 
have graciously offered him the ability to do. 

“jeff and casey were great. I look back on some of 
our conversations, whether it was a little bit of tough 
love or good encouragement, they were awesome,” 
says mike.

“every memory I have of my time in cardiac rehab is 
a fond one – I even miss the rowing machine!” prior to 
his heart attack, mike had never needed the services of 
bmh. “now I know what a valuable asset it is to our 
community,” he says. “From the very first moments of 
dr. dixon’s quick intervention through all of the weeks 
in rehab, I was never treated like just another number. 
I received the best possible care and I have the highest 
regard for bmh.”

 now, at age 47 with both kids in college, mike is 
ready to enjoy the empty nest life with tina. he is also 
excited to see his son get married later this year. on 
march 29, 2015 he celebrated the 3rd anniversary of his 
heart attack, which has come to be fondly known in the 
mccosker house as “staying alive day”. “I feel great. 
I’m glad to say my life is not hindered at all. life doesn’t 
have to stop because of a heart attack.”

mike mccosker continued from page 4
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we are happy to welcome new providers to our community.

amanda hepler, md
Brattleboro Family Medicine

802-251-8455

jeff meckling, pa-c
Brattleboro Family Medicine

802-251-8455

kate wageman, fnp
Brattleboro Internal Medicine

802-251-8787

as healthcare changes, so have some of the practices 
we’ve used for years.

recently, bmh formalized our relationships with 
dartmouth-hitchcock and cheshire medical center 
across two departments, giving our patients access to 
specialized services and practitioners.

for two and a half years, bmh has been partnering 
with dartmouth-hitchcock and cheshire medical 
center to staff the emergency department with 
physicians specializing in emergency medicine.  
Previously, the physicians staffing the BMH ED might 
have been residents or established local doctors from 
practices such as general surgery or primary care. as the 
complexity of patients in the ed has grown, emergency 
medicine (em) has become a medical specialty in and 
of itself. practitioners of em possess a skill set that 
ensures patients receive the emergency care they need 
in the safest and most expert manner possible. as a 
result of BMH’s affiliation with Dartmouth-Hitchcock 
and cheshire we are now able to staff our ed with em 
-trained or full-time em physicians.  

the radiology department at bmh has always 
offered technically advanced diagnostic imaging by 
registered and licensed technologists and sonographers, 

collaborations and partnerships: 
what’s new at bmh

who ensure quality diagnostic imaging at minimal dose.  
Now, with a new radiology affiliation with Dartmouth-
hitchcock we are able to improve the patient 
experience by providing 24 hour/7 days a week access 
to licensed, dartmouth-hitchcock physicians on-site 
at bmh as well as via tele-radiology. bmh will now 
be linked to the resources of a larger, tertiary facility 
with specializations beyond those of our current 
capacity. dartmouth-hitchcock radiologists, including 
dr. edward elliott and dr. mariusz paluch, will also be 
available to provide patients and medical staff with 
direct access to subspecialty radiology expertise when 
needed.

Why have these decisions been made? excellence 
in patient care is always our top priority at bmh, and 
advances in medical training as well as technology have 
given us access to expertise in specialty areas that will 
benefit our patients.

What happens to all those great doctors i’ve 
always seen at bmh? while our radiologists and ed 
physicians are now dartmouth-hitchcock employees, 
many of them are the same doctors that have been 
practicing at bmh for years. they are physicians who 
know our community and are part of it.



surgery continued from page 5

You’ll receive a follow up phone call the next day 
from our team to check on you and see if you have 
any questions or concerns. You’ll also receive a survey 
in the mail, asking you about your experience here at 
BMH. Please take a minute to fill it out and return it 
to us – it helps us continuously improve our care.

we know patients are nervous when facing surgery, 
and that’s to be expected. we are here to make this 
as smooth a procedure as possible for you and your 
family and are happy to answer any questions and 
provide you with any support you need.

thank you for choosing bmh. we look forward to 
taking great care of you!

dr. craig rinder joins 
bmh physician group

on march 2, 2015, dr. craig rinder’s urology practice 
joined the bmh physician group and is now known 
as BMH Urology. Dr. Rinder’s office is still located at 
375 canal street in brattleboro, but the new phone 
number for making appointments is 802-251-8720. 

dr. rinder has been practicing urology in the region 
for over 17 years. his practice provides medical and 
surgical care for illnesses involving the male and female 
urinary tract (kidneys, ureters, bladder and urethra), 
the adrenal glands and the male reproductive tract. 

“I’ve always enjoyed serving the people of our 
community and look forward to continuing to care for 
my patients in this new role,” says rinder. 

“while dr. rinder and his team have been our 
bmh neighbors and colleagues for many years, we 
are pleased to have him officially join the group,” says 
bonnie mckellar, vice president of physician services 
and business development. 

bmh physician group is a multispecialty group practice 
of primary care and specialty care physicians, nurse 
practitioners, and physician assistants that is part of the 
brattleboro memorial hospital healthcare system. the 
group’s mission is to provide community-based, quality 
health services delivered with compassion and respect. 
for more information, visit www.bmhphysiciangroup.org.

we’ve added a few tools to our system that make it 
easier and more convenient than ever to support bmh. 
Your annual fund gift can be made

• as a tribute to a bmh staff person who has 
enhanced your patient experience 

• In honor or memory of a person who has special 
meaning to you 

• to celebrate the birth of a child. bmh’s a star Is 
born program gives new parents, grandparents, 
aunts, uncles and other friends and family an 
opportunity to honor the latest addition to their 
lives.

• as a stock transfer – for many reasons, a primary 
one being tax advantages, individuals choose to 
make their charitable gifts with stock. 

do you like the convenience of making gifts on-line? 
visit http://www.bmhvt.org/giving to make a gift with your 
credit/debit card or through your paypal account.

would you prefer to make a modest, monthly gift 
that re-occurs automatically? visit http://www.bmhvt.org/
giving/donate-online  and check the option of “ongoing” 
when choosing your donation type.

do you like to receive your fundraising letters at a 
particular time of year? we’re happy to customize the 
timing of your appeal for you. 

Please don’t hesitate to be in touch with our office 
of development and community relations at 802-
257-8314 or development@bmhvt.org to set up your 
customized giving plan today. thank you for your support!

Investing in bmh: It’s 
never been simpler



 9

What is health care reform? 
at its most basic level, health care reform is the 
work of moving to a system where every vermonter 
has access to coverage that they can afford, and 
where they can visit the hospital and doctor of their 
choice. right now, not all vermonters have insurance 
coverage or regularly visit a primary care doctor; 
hospitals, doctors, agencies and others who interact 
with patients over months and years aren’t able to 
communicate efficiently, making it harder to provide 
the best care; and the amount vermonters pay for 
health insurance and care is confusing and often 
unaffordable. reform is a combination of steps by 
many stakeholders to help vermonters stay healthy 
and better afford their care.

What has happened on health care reform so 
far? 
vermont has been trying to reform our system for 
several years. our governor and legislature tried 
to move us toward a system funded by taxes (called 
“single payer” by many) where vermonters would be 
covered just for living here. In december 2014, the 
governor announced that such a plan would be too 
costly for vermonters. 

i hear a lot about the green mountain Care 
board (gmCb). Who are they and what do they 
do?
the gmcb was created by the vermont legislature 
in 2011.  It is an independent group of five Vermonters 
who, with their staff, are charged with ensuring that 
changes in the health system improve quality while 
stabilizing costs. the gmcb regulates not only health 
insurance rates, but also hospital budgets and major 
hospital expenditures.  the board also innovates, 
testing new ways to pay for and deliver health care 
as part of its role in building a new system.  every 
hospital in vermont must have their budget approved 
annually by the gmcb, as a means of ensuring that 
health care costs are kept in check. the gmcb 
regularly solicits input and feedback from vermonters 
about a wide range of issues related to health care 
reform. a convenient online public comment form is 
available at: http://gmcboard.vermont.gov/public or you 
can contact the board at 1-802-828-2177 or GMCB.
Board@state.vt.us 

what is health care reform? Q & a
What happens now? 
vermont’s hospitals are working with the gmcb to 
hold down our own spending, submitting historically 
low budgets. we are pursuing a change in the way 
hospitals and doctors are compensated, so that we 
are paid based on how well we take care of our 
entire community – rather than on the quantity of 
services we provide.

What does that mean for individual Vermonters?  
by moving to a system focused on preventive care and 
addressing the root causes of chronic health concerns 
we can help patients avoid costly emergency care and 
hospitalizations. an example of this model would be 
one in which a person with complex, chronic health 
problems who typically goes to the emergency room 
twice a month would instead have a team of medical 
and social caregivers prepared to help him or her 
access primary care, housing and other services he 
or she may need – and coordinating to make sure he 
or she gets the right care, at the right place, at the 
right time. by caring for people early, we can help 
them avoid costly medical bills further down the line. 

i’ve heard the same procedure can cost different 
amounts at different hospitals. Why? 
while it seems like there ought to be a standard cost 
for providing a service, the actual bill you receive 
depends on a number of factors. using an x-ray as an 
example, some of the factors that will impact what 
you are charged include:
- where the x-ray was taken and read. the cost of 

the x-ray will differ, depending on whether it is 
taken at a hospital or at an urgent care center.

- depending on whether the x-ray is read by a 
hospital employee or a contracted provider from 
another facility will also impact the charge. at 
bmh all of our x-rays are read by dartmouth-
Hitchcock employees, affiliated with BMH, so you 
will be charged dhmc’s rate.

- the contracted rate for an x-ray between the 
provider and your insurance company. each 
provider negotiates a rate for services with each 
insurance carrier, and those rates are approved 
by the green mountain care board, factoring in 
things like the type of facility that is providing the 
service. A physician’s office, hospital, urgent care 
center, retail pharmacy or mail order pharmacy 

continued on page 11
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Donor Profile: 
bob woodworth

a thirty year avocation as a local philanthropist 
snuck up on bob woodworth while he 
was busy doing other things – running a 

successful small business and being involved in dozens 
of community projects. when bmh contacted him to 
express their appreciation for burrows specialized 
sports’ faithful donations – every year since 1985 – 
he was somewhat surprised. “then I did the math and 
realized it actually has been that many years,” said 
woodworth. “I guess it adds up over time.”

supporting bmh has been a natural extension 
of woodworth’s community spirit. he grew up in 
brattleboro and at one time lived within 2 blocks of 
bmh. he served on bmh’s board of directors for 9 
years, co-chaired the small business division of one of 
the hospital’s first capital campaigns, and is still actively 
involved as a corporator and a member of the Quality 
and planning committee. woodworth has gained an 
insider’s knowledge of what it takes to maintain the 
presence of a high-quality community hospital in a 
region like windham county. “lots of people don’t 
realize the fragile nature of health care,” he comments, 
caught in a quiet moment in his downtown brattleboro 
sports store. “they automatically assume that a hospital 
is just there, like a school, and don’t think about what it 
takes to maintain the viability of a resource like bmh.”

supporting bmh through his business makes sense 
to Woodworth. “It’s a benefit to us all,” he remarks. 
“I use the hospital, my employees use it, and it adds 
value to our community.” he appreciates that bmh is 
local, yet linked to tertiary medical facilities through 
innovations in telemedicine. “collaboration is the future 
of medicine,” says woodworth. “It’s great that bmh is 
part of a coalition of providers who can collaborate 
to give us access to excellent health care in our own 
community.”

Burrows Specialized Sports made its first gift to BMH’s 
annual fund in 1985, and woodworth has continued 
the tradition each year since. “I believe in businesses 
giving back to the communities that support them,” he 
says. “knowing the people of bmh and knowing what 
a good cause it is, makes it an easy decision each year.”

the brattleboro memorial hospital auxiliary will 
be holding their annual meeting on thursday, may 14 
from 5:00 - 7:00 pm. guest speaker janet gray, phd, 
is a professor of psychology and the director of the 
program in science, technology, and society (sts) at 
vassar college. she has done extensive research in 
behavioral neuroscience, with a focus on the effects 
of estrogens and mixed antiestrogens, especially 
tamoxifen, on brain activity and behavior. janet will be 
discussing environmental factors and breast cancer.

watch for more details announcing the location 
and how to get tickets.  If you would like to speak 
with someone immediately, contact barb henry at 
802-257-0688.

save the date

may provide similar services at certain times, but 
all have different overhead and reimbursement 
mechanisms, resulting in different rates. 

It is no wonder that patients find their medical bills 
difficult to decipher, but our Patient Financial Services 
department is always happy to work with you to 
better understand the details of your charges.

i don’t have health insurance now.  
What should i do? 
this year, unless you’re exempt from the federal 
requirement that you have health insurance, you may 
be subject to a fine (1% of your yearly household 
income or $95, whichever is higher) when you file 
your 2014 taxes. because many people were not aware 
of the requirement, vermont and several other states 
extended the period of time when you can enroll 
until april 30. click here to get started. https://portal.
healthconnect.vermont.gov/VTHBELand/welcome.action. If 
you prefer to speak with a live person you can contact 
a health care navigator.  health care navigators are 
fully trained by vermont health connect staff and can 
offer assistance with finding a health plan that meets 
your needs and budget.  they can help you complete 
the application and, if you qualify, assist with getting 
financial assistance.  Joan Bowman is our local navigator 
and is located at bmh.  joan can be reached at 257-
8814 or jbowman@bmhvt.org.

health care reform 
continued from page 9
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In order to save the hospital money, we distribute Healthwise by sending to POSTAL CUSTOMER.  Hence, there is no mailing list (other than specifically to our donors). If you have 
received more than one copy of Healthwise, we request that you consider passing it on to a friend or neighbor.

postal customer

gina pattison joined the bmh development and 
community relations department as director of 
development and marketing in december of 2014. 
gina was raised in townshend, vt and attended the 
university of vermont. her husband’s career as a 
professional hockey player took them all over the 
us, until they returned to vermont in 2005, settling in 
vernon to raise their family. gina comes to bmh from 
the american cancer society where she specialized 
in donor cultivation, event planning and fundraising, 
organizing galas and golf tournaments around new 
england for the last 13 years.

 “having had one of my own children here at bmh, 
I already feel very connected to the hospital and am 
enjoying the opportunity to share our mission with 
our community”, says gina. “access to quality care has 
always been a cause close to my heart, so I’m thrilled 
to join this dynamic team.”

gina lives in vernon, vt with her husband rob and 
two children, jack (11) and kaitlyn (8), and is involved in 
a wide range of community activities. having previously 
served on the board of the united way of windham 
county she currently volunteers with the make-a-
wish foundation. as a family, the pattisons participate 

new director of development and marketing
in many local sports activities and can be found most 
weekends from november to april at the local hockey 
rink.

Gina can be reached in the office of Development 
and community relations, 55 
belmont ave, brattleboro 
at 802-257-8314 or 
gpattison@bmhvt.org

having had one of 
my own children 
here at bmh, I 
already feel very 
connected to the 
hospital and am 
enjoying the 
opportunity 
to share 
our mission 
with our 
community.
- gina 
pattison


